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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuio Ha 22.04.2024 e.

Hacrosiuii  3akOH pery/vpyeT OTHOIIEHWs, BO3HUKAIOI[He MEXIy TOTpeduTensMu |
W3rOTOBUTEJISIMU, UCTIOHUTEJISIMU, UMITOpTepaMH, MpoiaBLiaMH, B/a/ie/IbLiaMH arperaropoB HHGopMaLu
0 ToBapax (yc/yrax) npy npofiaxe ToBapoB (BBINOJHEHUH paboT, 0Ka3aHUY YCIIyT), yCTaHaB/IMBaeT IpaBa
noTpebuTesiel Ha rproOpeTeHre TOBapoB (paboT, yCIyr) HajsleXkalero Kauectsa U 6e30MacHBIX [Jist
JKW3HU, 3[[0POBBSI, UMYIIeCTBa MOTpeOuTesel U OKpy Karollei cpeibl, ToTyueHre MH(GOPMAIX O TOBapax
(paborax, yciyrax) u 06 WX M3TOTOBUTENSX (MCIIOMHUTENSX, TIPOZAABLAX), O BJaJe/ibI[aX arperaropoB
uH(popmMalu o ToBapax (yciyrax), MpOCBelljeHHe, TOCYZApCTBEHHYIO U OOIeCTBEHHYIO 3alljUTy MX
VHTEPeCoB, a TaKXe OIpe/ie/sieT MeXaHW3M peau3aliuy 5TUX 1pasB.

OCHOBHbIE TIOHSITHS, UCTIO/Ib3yeMble B HACTOSLLEeM 3aKOHe:

noTpeduTe/b - TPAXKJAaHWH, WMEMOLIMA HAMepeHWe 3akKa3aTb WM Tipuodpectd 0O
3aKa3bIBAIOILMM, MPUOOPeTALNA WM UCTIONB3YIOUMNA TOBaphl (PaboThI, YC/IYTH) UCK/TIOUUTETBHO IS
JIMYHBIX, CEMEeNHBIX, JOMAIlIHUX U UHBIX HYXK/I, He CBSI3aHHbBIX C OCYIL[eCTB/IeHUEM TpeJpUHUMaTe/TbCKOM
JlesITe/TIbHOCTH;

M3rOTOBUTE/Ib - OpraHM3alivsl He3aBUCUMO OT ee OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a Takxke
VH/IUBH/ya/TbHBIN TPeTIPUHAMATE T, TTPOU3BO/SIIYE TOBAPHI /11 peaiu3aliii moTpeOuTessm;

HCIIO/THUTE/Ib - OpraHu3alisi He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IUBH/ya/IbHBIN TIPe/INTPUHIMATe b, BLITOJTHSIOME PAab0Thl WM OKA3bIBAIOIIME YCIYTH MOTPeOUTesIsM
T10 BO3Me3IHOMY [IOTOBOPY;

npojaBel] - OpraHu3alis He3aBUCUMO OT ee OpraHM3al{MOHHO-TIPaBOBOM (DOPMBI, a TaKxXe
VH/IMBHU/IyalbHBIA TIpeJNpUHAMATe/b, peau3yioljde TOBaphl TOTPeOWTeNsIM 10 JOTOBOPY KYIUIU-
NIPOJAKY;

ab3arl ce;lbMOW yTpaTH/I CUILY;

He/[0CTaTOK ToBapa (paboThl, yCIyr#m) - HeCOOTBeTCTBHMe ToBapa (paboTbl, YCIyTH) WU
o0s13aTesTbHBIM - TPeOOBaHUSM, TIPeAYCMOTPEHHBIM 3aKOHOM /00 B YCTaHOB/IEHHOM UM TIOPSIZIKe,
WIM YCJOBUSIM 7A0roBopa (MPM WX OTCYTCTBUM WM HETIO/NHOTE YC/IOBHN OOBIUHO TpeIbsBIseMbIM
TpeboBaHUAM), WIH Lie/sM, /I KOTOphIX ToBap (paboTta, yciyra) Takoro pofa OObIYHO HCIONB3YeTcs,
WM Tie/isiM, O KOTOPBIX TpofaBel] (MCIIO/MHUTeNb) OBbLT MOCTaBlIeH B M3BECTHOCTh TOTpebuTeneM Tpu
3aKJIIOUEHUM [J0roBOpa, WM 00pasiyy ¥ (WIM) ONMMCaHWIO TIPH Mpojake ToBapa Io obpasiy U (Wn) 1o
OIUCAHUIO;

CyII[eCTBeHHBIH HeJ0CTAaTOK ToBapa (paboThl, yC/JIyru) - HeyCTPaHUMbIA HEZOCTATOK WM
HeJJ0CTaTOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 0e3 Hecopa3MepHBIX pacXOfiOB W/IM 3aTpaT BpeMeHH,
WY BBISIB/ISIETCS] HEOJHOKPATHO, WJTH TIPOSIB/ISIETCSI BHOBB TIOC/Ie €r0 YCTPaHeHusl, WK JIpyrve Tofo0HbIe
He/l0CTaTKY;

Ge3omacHocTh TOBapa (paboThl, ycayru) - 6e30macHOCTb ToBapa (paboThl, YCIyTH) A/t )KU3HY,
3710pOBbsI, UIMYIL[eCTBa TIOTPeOUTe st U OKPY>Katolllel cpeibl TIPH O0OBIUHBIX YCIOBHSIX €r0 MCIOIb30BaHus,
XpaHeHWs], TPAHCTIOPTUPOBKM WM YTH/IW3allUd, a Takke 0e30TMacHOCThL Tporijecca BBIMOMHEHUST PabOThI
(oka3zanus yciyrn);

yIO/IHOMOUEHHasi H3roToBUTesieM (NPOAABI[OM) OpPraHM3alusi W/IM YIO/JTHOMOYEeHHbIN
HU3roToBUTe/eM (NMPOAABIOM) HHAMBM/Yya/bHbII MpeANpPHHUMAaTe/lb (Jasee - YIOJTHOMOUYEHHAs
opraHu3anysa WM YNOJTHOMOUEHHbIH WHAMBHAYA/IbHBIA MNpeJNpUHUMAaTe/b) - OpraHu3alys,
OCYLIeCTB/ISAOLIas  ONpeJie/IeHHYI0 [ledTe/IbHOCTb, WM OpraHu3alys, CO3[aHHas Ha TeppUTOpUU
Poccuiickoit @efiepaliun K3roToBUTeNeM (MPOJABLIOM), B TOM UHC/Ie WHOCTPaHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TMPOZABLOM), BBIMOJHSIOIIME OfpefereHHble (YHKIMM Ha OCHOBAaHMHU [IOrOBOpa
C UW3roToBUTe/NeM (MpPOJaBLIOM) M  YIOJIHOMOUEHHble UM Ha T[IPUHATHE W  Y/OBJIETBOPeHHe
TpeboBaHMI TIOTpeOWTe/ell B OTHOIIEHMM TOBapa HEHA/IeXalllero KayecTBa, JIMOO WHUBH/YaTbHBIN
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npeAnpyYHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Poccuiickont Penepaniviy, BBIMOTHSIOLIANA
orpefiesieHHble (YHKIIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeNeM (TIPOZaBLIOM), B TOM 4YHCJie C
WHOCTPaHHBIM M3rOTOBUTENeM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yIOBIeETBOPEHKE TPeOOBaHUM MOTPeOUTE/el B OTHOILIEHUM TOBAapa HeHA/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (OpPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYLIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollen
peanusaluyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iafiesien] arperaropa uHdopmaiuu o ToBapax (ycoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMiOHHO-TIPaBOBOM  (OpMbI MO0  WHIWUBUAYaTbHBIN
npeAnpyUHAMaTe b, KOTOpble SB/SKOTCS B/afe/bliaMU MPOTrPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetu "VIHTepHET" 1 KOTOPBIE MPeJ0CTaB/ISIOT MOTPEOUTE/TI0 B OTHOIIIEHHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb O/JHOBPEMEHHO O03HAKOMMTLCS C TMpeJjiIoKeHreM TpoZaBlia (MCIOHUATEIS1) O 3aK/IHUeHUN
JIOTOBOpAa KYILTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZAABLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCJIYT), a TaKKe MPOU3BeCTH
TIpeJIBApUTEBbHYIO OIJIaTy yKa3aHHOTO ToBapa (YCIyr#) MyTeM HaJW4yHbIX pacyeToB auOO0 TepeBoja
JIeHEe)XHBIX CPE/ICTB BJaJie/Iblly arperaropa B paMKax TpUMeHseMbIX (opM Oe3Ha/MUYHbIX PacyeToOB B
COOTBETCTBUMU C IYHKTOM 3 cTtatby 16.1 Hactosiero 3akoHa U PeziepasbHbIM 3aKOHOM OT 27 HWIOHSA
2011 ropa N 161-®3 "O HauMOHaIBHOM MJIaTEXXHOU CUCTeMe'.

I'naBa I. O01ue mosio)keHust

Crarbs 1. [IpaBoBoe perynvpoBaHue OTHOLLIEHUH B 00/1aCTH 3al{UTHI TTpaB MOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MPpaB MOTpebuTenell perymupyroTcs ['paXkIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JApPYrMMHU (esiepajbHbIMU 3aKOHaMU (flajiee - 3aKOHbI)
¥ TPUHUMAaeMbIMU B COOTBETCTBHMU C HMMH WHBIMU HOPMATHMBHBIMU TPAaBOBLIMU aKTamMu Poccuiickoit
DepepaLuy.

2. IlpaBurenbctBo Poccuiickoli ®efepaliu He BIpaBe MOpyuyaThb (pefepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoii ®Penepaniyi BripaBe W3faBaTh /s TOTpeOWTesss W TPOJaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliiy WK YIIOJTHOMOYEHHOI'0 UHIMBHU/yaIbHOTO
TIpe/INpYHUMATes, UMIIOpTepa, Biafiesblila arperaropa) IpaBWia, o00si3aTesibHble TIPU  3aK/TFOUEHUN
Y WCTIOJIHEHWU TyOIMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJI@’KH, JHEProcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0roBopbl Poccuiickor @enepanyu

1. Eciu MexxayHapoaHbiM foroBopom Poccuiickort Pefjepaliun yCTaHOBJIEHBI MHbBIE TPaBU/a O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
TpaBy/ia MeXXlyHapO4HOIO I0roBopa.

2. PemieHnss MeXrocyqapCTBeHHBbIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TOJIOKEHUU
MeXIYHapOAHbIX AoroBopoB Poccutickoni ®efepaljud B MX WCTOJKOBaHWHW, TMPOTUBOpeYAIlleM
Konctutyuuu Poccuiickor ®eznepauyu, He mopJiexxaT ucnojHeHHt0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKe, OTpezie/ieHHOM (hefiepasibHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo norpebutesneii Ha mpocBelljeHre B 00/1aCTH 3aIKTHI IIpaB roTpebuTerneit
1. TIpaBo notpebuTeseii Ha IpocBelljeHHe B 00/1aCTH 3allUTHI ITpaB MoTpebuTesiell obecreunBaeTcs
MOCPeJICTBOM  BK/TFOUEHUs] COOTBETCTBYIOIMX TpeOOBaHMU B  (QefepasibHble TrOCy/apCTBeHHbBIE
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obpa3oBare/ibHble CTaHAAPThI M 00pa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHPOPMAIUK MTOTpebuTesel 00 UX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B memsx peanu3alvy TMpaBa TOTpeOuTeneld Ha MpOCBelljeHHe B 00/acTW 3alUTHI TIpPaB
roTpebuTesNel OpraH rocyapCTBeHHOTO HaZi30pa OCYIeCTB/sieT JOPMUPOBaHKE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(GOPMAIIIOHHOTO pecypca B 00/1aCTH 3alllMThI ITpaB MoTpebuTene,
KauecTBa M Oe3omacHOCTH ToBapoB (paboT, yciayr) B TIOpsiKe, yCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont defeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s3aH TiepejaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZIOTOBOPY.

2. Tlpy OTCyTCTBUM B [OTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr) MpoaBer]
(ucnonHuTenb) 00s3aH TlepesiaTh TMOTpeOWTeNt0 TOBap (BBIMOMHUTH pPabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI OObIUHO TIPe/IbSIB/ISIEMbIM TPeOOBaHMSM U TIPUTOHBIN IS LeJiel, A1 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIOTb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH ZI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeseM
B M3BECTHOCTh O KOHKDETHBIX LIe/IsIX NpHUOOpeTeHus: ToBapa (BBITIOMHEHUsI pabOThI, OKa3aHUsSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesf0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tlpu npopaxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TTpo/iaBel] 00si3aH TiepejaTh TIOTPeOUTeIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

4.1. Tlpu mpojaxke OTAE/NbHBIX BHJIOB TeXHHWUYECKH CJAOXKHBIX TOBapOB C TIpeJjBapUTe/IbHO
yCTaHOB/IEHHBIMK ~ TIPOTPAMMaM{  [/Ii  3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIllMH — TIOTPeOUTeIo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/Bl TEXHHUUECKH CJIOKHBIX TOBApOB C
TIpe/iBapUTeTbHO YCTAHOB/IEHHBIMU IIPOrPaMMaMH /1/151 371eKTPOHHbBIX BBIYMCTUTETbHBIX MAllMH, CTPAaHaMHU
MIPOMCXOXK/EHUsI KOTOPbIX sBstOTCS Poccuiickass Pefepaisi WaM Jpyrde ToOCy[apcTBa - UJieHbI
EBpasuiickoro 5KOHOMHUECKOro coro3a. [lepeueHb OT/e/bHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJI0KHBIX
TOBapoB, TOPSJOK COCTaB/eHHsI U BeJleHUsl TepeuyHsi Mporpamm il S7eKTPOHHBIX BbIYMCIUTENbHBIX
MalllMH, CTPaHaMH MPOUCXO0XK/IeHUs KOTOPBIX sB/st0TCs Poccuiickas Pesiepalivisi Wiy Apyrue rocyiapcraa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a M KOTOPbIE I0/DKHBI ObITh TIpe/[BapUTETbHO yCTaHOBJIEHBI,
Y TIOPSIZIOK MX TTPeIBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi Tpe0OBaHMs K (yHKIIMOHUPOBAHUIO, OTIPeZeISIFOTCS
[IpaButenscTBOM Poccuiickoit @egeparum.

[IpeaBapUTeNnbHO YyCTAaHOBJEHHbIE TMPOrPaMMbl [ijisl 37€KTPOHHBIX BBIYMCIUTENbHBIX MallMH,
UCTIO/Ib3yeMble TIOTpeOWTesieM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBAapOB /s JOCTyIla
K MH(popMalMu Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MOJKHbI
obecrieunBaTh BO3MOXXHOCTD MCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPaHOI MPOMCXOKEHUsI KOTOPOii siBasieTcst Poccuiickas efepaliysi Wy Apyruve rocyapcTaa -
ysieHbl EBpa3niickoro SKOHOMHUYECKOro COr03a, B Mopsi/iKe, ycraHoB/IeHHOM [IpaButensbctBoM Poccuiickoit
depeparun. TpeboBaHuUs K yKa3aHHOM MOMCKOBOM CHUCTeMe U TOPSIZIOK ee OTIpe/ie/ieHHs yCTaHaB/IMBAIOTCS
[TpaButenscTBOM Poccuiickoit degeparum.

[IpeaBapUTenbHO YyCTaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MallWH,
UCIIO/Tb3yeMble TIOTpeOuTesleM Ha OT/AeNbHBIX BHAAX TEXHUYECKU CJIOKHBIX TOBAPOB, JO/DKHBI B TOM
yuce BK/IHOUaTb MPOrpaMMy /sl 3/1IeKTPOHHBIX BBIYMCAUTENbHBIX MalllMH, KOTOpas TpeJHa3HaueHa
[UIs TIOUCKAa, TIPOCMOTPA W TIPUOOpEeTeHHs] TPOrpamMM /sl 3/eKTPOHHBIX BBIUMC/IUTETbHBIX MaIlVH,
TIPUMEHsIeMBIX TIOTPeOUTesIMUA C WCIOb30BaHWEM TeXHUYEeCKW CJIOKHBIX TOBapoOB (fanee - eAUHBIN
MarasuvH MpUIoXKeHHUH ), U PyHKIIMOHUPOBaHKe KOTOPOM OCYILeCTB/ISIeTCSI C Y4eTOM OCHOBHBIX MTPUHLUIIOB,
yTBep)KJaeMbIX (efiepaibHbIM OPraHOM HCIIOJTHUTEbHOM B/IAaCTH, OCYILECTB/SIOLUM (GYHKLUU 110
BbIPDAa0OTKE W peanM3al[ii TOCYAapCTBEHHOW IOJMTUKA W HOPMAaTWBHO-TIPAaBOBOMY DeTY/MPOBAaHUIO B
cdepe nHMOPMALIMOHHBIX TeXHOJOTHI. deiepasibHbIN OpraH UCTIOIHUTE/TBHOM B/IaCTH, OCYILe CTBSIOILUN
¢GyHKOMM 10 BBIPAOOTKE U peanu3aljii TOCYJIapCTBEHHOW TIIOJMTUKA W HOPMATHBHO-TIPaBOBOMY
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perynupoBaHuio B chepe MHGOPMAIIMOHHBIX TEXHOOTUM, TaK)Ke YTBep)KJaeT TepedeHb MpOrpamM [jis
3/IEKTPOHHBIX BBIUMCTUTETbHBIX MAIIIMH, Pa3MeIllaeMbIX B €JAHOM Mara3yuHe TIPUIOKEHUH B 00s13aTe/TbHOM
riopsiJike.

5. Ec/ti 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSITKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE ) 00sI3aH TiepeiaTh TIOTPeOUTe 0 TOBap (BBITIOHUTE
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOIMI 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTESIS, TIPOZiaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpegHa3HaueHHBIA MAJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJIYKOBI - TIepHoJ, B TeueHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHMS TOBapa (paboTsr) 1o
Ha3HaueHUIO ¥ HECTU OTBETCTBEHHOCTH 3a Cyll|eCTBeHHbIe He[0CTaTKX Ha OCHOBaHUM IyHKTa 6 ctatbu 19
Y IyHKTa 6 cTatby 29 HacTodLLero 3akoHa.

2. WsrotoButens (WCOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThI)
JTUTENIbHOTO TO/b30BaHWs, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Jenud (JeTasneu, y3/0B, arperaron),
KOTOpbIe 10 WCTeUeHWH OTpeZie/IeHHOTO Meprojia MOTYT MPe/CTaB/ATh OMacHOCTh [/l XKU3HHU, 30POBbsI
roTpebuTe s, MPUYMHSTL BPeZ, €ro UMYILeCTBY WM OKPY>Karollel cpeze.

3. Cpok ciy0bl ToBapa (paboTbl) MOXKET HUCUMC/STHCS AWHHULIAMH BPeMEeHM, a TaKKe WHBIMU
eMHULIAMK U3MepeHUs (KWIOMeTpaM{, MeTpaMd M TPOYMMH eJUHULIAMH H3MepeHHsl MCXO[s U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/braTta paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/H (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHNUH KOTOPOTo ToBap (paboTa) CUMTaeTCsl HEMPUTOAHBIM [I/IsI UCTIOb30BaHUS
10 Ha3HaueHUIO.

5. IIpogaka ToBapa (BbIMOSHeHHe PabOTHI) MO MCTEUEHWH YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
TaK>Ke ToBapa (BBITIOJIHEHHEe paboThI), Ha KOTOPBIA Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHABIMBAThL Ha TOBAap (paboTy) rapaHTHIHBIM CPOK
- TIepYOZl, B TeueHHe KOTOPOTO B Ciaydyae oOHapy>keHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucrionHUTENb), TpOZaBel], YIOJHOMOYEeHHasi OpraHM3alysl WM YIIOJHOMOYEHHBbI WHIUBUYaTbHbIN
Npe/iNpUHUMaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUsI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBapa, 00HApyKeHHbBIX
T10 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTUHHOTO CPOKa ([J0TIO/THUTeTbHOe 00513aTebCTBO).

Copep>kaHre  JOTIONIHUTENLHOTO — 00s3aTe/IbCTBA  M3TOTOBUTENS, CPOK  JEeWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM TpaB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsIOTCS
W3rOTOBUTEJIEM.

7. IlpopaBel] BMpaBe yCTaHOBUTb Ha TOBap TrapaHTUIHBINA CPOK, €C/idi OH He YCTaHOB/EH
W3rOTOBUTEJIEM.

ITpozaBel] BripaBe NPUHSTH 00sI3aTe/TLCTBO B OTHOIIIEHHUH HEI0CTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHUY TapaHTUHHOTO CPOKA, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOTHUTE/ILHOTO 00si3aTe/bCTBa MPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/IbCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebrTe ieM IpaB 110 TAKOMY 00s13aTe/TbCTBY OTIPe/IesISIFOTCS IOTOBOPOM MEXKY
roTpebuTe/IeM U MPO/IaBIIOM.

8. M3zrotoButens (mpoaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00s13aTebCTBa, B COOTBETCTBUM C ab3aijeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBUS JOTIOTHUTETLHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBHUM C IIYHKTOM 5 CTaTbu 19 HacTosiero 3akoHa.
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Cratba 6. O0s13aHHOCTb U3rOTOBUTE/ISI 00eCIIeunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>)KUBaHMSI TOBapa

M3rotoBuTe/ b 00s13aH 06€CreunTh BO3MOXXHOCTh HMCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
CIy>KObI. [I711 3TOU 1€/l U3rOTOBUTE/b 00eCTeUunBaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKY B TOProBble ¥ PEMOHTHBIE OpPraHM3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KUBaHUsI 00beMe ¥ aCCOPTUMEHTE 3aracHbIX uyacTell B TeueHre CpPOKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TPOM3BO/CTBA B TeUeHHEe CPOKa CIY>KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crarbs 7. [TpaBo notpebuTesns Ha 6e30macHOCTb ToBapa (paboThbl, yCIyTH)

1. [MotpebuTesn, WMeET TpaBO Ha TO, uToObI ToBap (pabora, yciyra) Mpu OOBIUHBIX YCIOBHSIX
€ro WCIMOJb30BAHUS, XpaHEHWs, TPAHCIIOPTUPOBKUM W YTWIM3alMu Obul Oe3omaceH [ >KU3HH,
3/10pOBbsI TOTPEOUTEIsI, OKPY)KAIOIIEH Cpe/ibl, @ TAaK)Ke He MPUUMHSUT BpeJ, UMYIIECTBY MOTpeOuTess.
TpeboBaHusl, KOTOpbIe MO/KHBI 0bOecreurBaTh 0e30MacHOCTh ToBapa (PabOThbl, YCIYyTH) /IS >KU3HU U
3/10pOBbsI OTPeOUTEJISI, OKPY>KaroLel Cpe/ibl, @ TAK)Ke TpeJJOTBPAllleHr e TIPUUNHEHUs] BPe/la UMYIIECTBY
TIOTpeOUTeIs, SIB/ISTIOTCS 00sI3aTe/IbHBIMU U Y CTAHAB/TUBAIOTCS 3aKOHOM WK B YCTaHOB/IEHHOM MM TODSIZIKE.

2. V3rotoBuTe/Nb (MCIOMHUTEITB) 00si3aH 0becrieunBaTh 6e30macHOCTL ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOTO CPOKA CJTY>KObI WJIM CPOKA rOHOCTU ToBapa (paboThi).

Ec/ B COOTBETCTBUU C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (WUCITOJHUTETh)
He yCTaHOBUJ/I Ha ToBap (paboTy) Cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30rmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO /IHS repesaur ToBapa (paboThl) MOTpeOuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbIO U/ UMYIIIECTBY ITOTPeOUTe ISt BC/IeACTBHE HeobeCcrieueH st
Ge3omacHocTH TOBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUM CO CTaThell 14 HACTOSIIEro
3aKoHa.

3. Ecm g Ge3oracHOTO MCTONb30BaHWS ToBapa (paboTel, yC/iIyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[MM HeoOX0oAuMO COO/IofaTh CrieldaibHbIe TIpaBuUia ([asee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/THUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTE/ILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKMPOBKOW WM MHBIM CIIOCOOOM, a mpojaBel] (MCIIOHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTes.

4. Eciv Ha ToBapsl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAHOBJIEHBI
oOsi3aTenibHbIEe TpeOoBaHUs, obecrieunBarollfie WX 0€30TACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpY>KaIoIllel cpe/ibl ¥ TIpeOTBpAllleH|e TPUUUHEHUs] Bpela UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHUE
TOBApoB (paboT, yc/yr) yKa3aHHbIM TPeOOBAHUSIM TO/JIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSIZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHC/Ie
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmanuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HACTOsIIeH CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ie WMMIIOPTHOTO TOBApa, COZEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHAs
OTBETCTBEHHOCTb.

5. Ecmm  ycTaHOB/EHO, UTO TIPU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBUII
HCII0/Tb30BaHMsl, XpaHEeHHs WM TPAHCTIOPTUPOBKU ToBapa (paboThl) OH MPUUHHSIET UK MOXKET TIPUUHHUTH
Bpe/ JKM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MTOTPeOUTE/Isl, OKPY Katolel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTE b,
npoziaBell) 00si3aH He3aMeJJIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3alivi) [0 YCTPAHeHHUs
NPUYMH BpeJa, a B HeOOXOAUMBIX C/Tydasx MPUHATbH MephI 10 U3BATHIO ero M3 000poTa U OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/i npyuyMHbl BpeZia yCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJTHUTE/Th) 00s13aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YIIOJTHOMOUEHHbIN (eZiepabHbIM OpraH HCIIOJHUTE/ILHON BAaCTH TPUHMMAeT MepbI 10
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OT3bIBY TAaKOT'o ToBapa (paboThl, yC/IyTH) C BHYTPEHHET0 PbIHKA M (M/TK) OT MOTPeOuTe ISt MU MoTpebuTesiei
B NOPs/iKe, YCTaHOBJIEHHOM 3aKOHOZAaTenbCTBOM Poccurickort @esepariuu.

YOBITKH, IPUUYMHEHHBIE TIOTPEOUTE/TI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YC/IYTH), MOJIeXKar
BO3MeIIIeHUI0 U3rOTOBUTE/IEM (MCIIOJTHHATE/IEM) B TTIOJTHOM 00beMe.

6. YTpatun cuny.

Crarbs 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMIO 00 U3roToBUTesie (UCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPEI0CTaB/IEHHUS HEOOXOJUMOH U [I0CTOBEPHOM MH(OPMAIUH
00 u3roToBuTese (UCTHIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. YKa3zaHHas B myHKTe 1 Hacrosiied cTaTbu WH(OpMalMs B HarIsiAHONW W AOCTyNHOU (dopme
JOBOJWTCST /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U JIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) CcrocobamMu, MPUHATHIMM B OTAEIBHBIX Ccdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JIOTIO/IHUTE/NBHO, TI0 YCMOTPEHHIO W3TOTOBUTES (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IaPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit denepariviv v poAHBIX sI3bIKaX HapOZIOB
Poccutickont defeparym.

3. YrionHoMoueHHast OpraHu3aliyisi Wi yIoJTHOMOUYeHHbIN UHAUBUAYabHbBIN MpeApUHUMATeb 10
TpeboBaHUIO TIOTpeOUTes 00s13aHbI TTPE0CTAaBUTh MO TBEPKIEHHE CBOMX TIOJTHOMOUMH, BHITEKAIOIIUX U3
3aK/IFOUeHHOT'0 MU JI0TOBOPa C U3TrOTOBUTE/IEM (TIPOZaBLIOM).

Crarbsa 9. ndopmarusi 06 usrotoBuTtese (UCIOMHUTETe, TIPO/iaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCHIOMHUTEIB, TIPO/IaBeLT) 00s13aH OBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKEeHHs (a[Jpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCMIONHUTETb) pa3MelliaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBeCKe.

W3rotoButens (MCMOMHUTENb, TIPOAABel]) - WHAWBUAYa/IbHbIM TpeANpUHUMATeNb - AO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WHGOPMALIMI0 O TOCYJapCTBEHHOW pEerucTpalii W HavMMeHOBaHUHU
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH I0BECTH IO CBe/leHUs oTpebuTenst pUpMeHHOe HauMeHOBaHUEe
(HauMeHOBaHHWE), MECTO HaxOXKZeHHUs1 (aZipec) W PeXKUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WU
YIOJTHOMOYEHHOT0 UH/IUBUYa/IbHOTO MpeApPUHUMATEJISI.

1.1. YnonHoMOueHHasi OpraHr3aLysi Wu yII0JHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMAaTe/Tb B
ciiydae obpaitjeHust motTpeduTesisi 00si3aHbI IOBECTH [0 ero CBefieHHst HH(GOPMaLo 0 ceGe 1 M3rOTOBUTEJIe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHWE), MECTO HaXOXAeHUs (afpec), pe>KuM padoThl,
rOCyAapCTBEHHbBINM PeruCTPaliMOHHBIN HOMep 3alucy O CO3aHUW FOPUAMYeCKOro Jvlla, haMuInio, ums,
0TUeCTBO (eCyii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIM HOMEp 3aluCu O TOCyAapCTBEHHOU
pervcTpaluu (U3NUeckoro Jjuija B KauyeCTBe WH/AWBU/YaTbLHOTO TIpeIIPUHUMATeIs). YTIOTHOMOUYeHHast
OpraHu3aLys Wiv YIIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHAMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHPoOpMaLMio o cebe MOCPeCTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", uHbopMalio 06 u3rotoButesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsI Ha CBOeM caiiTe B MH(GOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHULly CaiiTa U3roToBuTeIs (TIPOAaBiia) B UH(OPMaLIMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkaryto uHpopmaruio 06 urotoBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [0BeCTU [0 CBefeHUs1 moTpebuteseii nHpopmaipo o cebe
U 1ipofiaBiie (ucrtonHutesne) (pupMeHHOe HavMeHOBaHUe (HaMMeHOBaHUeE), MeCTO HaxoJeHus (azpec),
PeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUIUYECKOTO JIHIIA,
damMumio, UMs, OTUECTBO (eC/M UMeeTCs), TOCY/JapCTBEHHBIM perucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pu3nueckoro Jjvija B KauecTBe WHAUBUAYaTbHOTO TpeArpUHUMATE/s),
a Takke 00 WMEIIUXCS W3MEHEeHUsX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 cBefeHus: rotpebureneli uHpopMarmio o cebe U TpofaBie (MCIIOMHWUTENE) TIOCPEACTBOM ee
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pa3MellleHHsI Ha CBOUX caliTe U (WIK) CTpaHUlIe caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOUW CeTU
"NuTepHet". IH(opMalUio 0 rpo/iaBiie (UCIIO/IHKTeIe) Biaie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/IeHus
notpebOUTesIeN MOCPeACTBOM pa3MellleHrs] Ha CBOUX caiTe U (WIM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAILIMOHHOM ceTy "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/1eKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

1.3. TTpopaBet] (MCIioTHUTE B ) 00513aH NIPeI0CTAaBUTD B/l le/Iblly arperaropa v pa3MeCcTHUTh Ha CBOEM
caiiTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTH "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3aHHYI0 B IyHKTe 1.2 HacTosiel cTatbu. B cyyae, eciiv UMEIOTCS U3MEeHeHUsT
B Takoi umHdopMaruu, npojaBer; (UCIIOJHUTEb) 00si3aH B TeUeHHe OfHOro paboyero [HsS C MOMEHTa
BHECEHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U pa3sMeCTUThb MX
Ha CBOeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTH "VHTepHeT" (IpU ero Haauuvu).
Bnagenery arperaropa o0si3aH BHECTH 3TH U3MeHeHHs1 B UHPOPMAI[UIO O TTpo/iaBlie (MCTIOTHUTEIIE) B TEUeHHe
OZIHOTO pabouero fiHs, eC/IM pa3MellleHre YKa3aHHOW MH(OpMaIUY OCYIIIeCTB/ISETCS Ha caiTe Biajiesiblia
arperaropa u (WM) ero cTpaHuiie caiita B MH(GOpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecum BUJ, [eATe/IbHOCTH, OCYIeCTB/sIEMbIM W3rOTOBUTe/eM (UCIOTHUTENEeM, TPOZAABLIOM),
TO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIM) UCTIOJIHATE/Tb UMEET rOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 10/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3TOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTeTbCTBa O FOCY/IapCTBeHHOM aKKpeIUTaluU, CPOKax
JIeMCTBUS YKa3aHHBIX JIULEH3UU U (WIK) CBUIETE/LCTBA, a Takke WHMOpMalus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIK) CBU/IeTeTbCTBO.

3. lndbopmartius, mpeycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs] TIOTpeOuTesIel Tak)Ke TPU OCYIIeCTBJIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KUBaHUS
notrpeOUTe/lell BO BPeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTrOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHHS IIOTPeOUTEIel 0CYIIeCTBISIFOTCS BHE TTOCTOSTHHOTO MeCTa
HaxOXX/eHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Inpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTEND, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZi0CTaB/IsTh OTPeOUTeo
HeoOXOJMMYI0 M [OCTOBepHyI0 HHGpopMauuio o ToBapax (paborax, yciayrax), 00ecHedrBarollyo
BO3MOXHOCTh WX TPaBUIbHOTO BbiOOpa. Ilo oTaenbHBIM BHAaM ToBapoB (pabot, yciyr) mepedyeHb U
criocobbl oBesieHUst MH(OPMALMKM [0 TOTpeOuTens ycTaHaBiuBaroTcsi [IpaBuTesscTBOM Poccuiickoit
DesepaLuu.

2. lndopmarst o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsAIKe JO/DKHA COAepKaTh:

HalMeHOBaHWe TeXHWYeCKOro perjiaMeHTa WM HWHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit eziepaliui 0 TeXHHUECKOM peryIMpOBaHMM U CBU7IETebCTBYIOIIee 00 o0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHwe;

cBeZileHHs1 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPOZIyKTOB TMTaHUsSI CBeJleHUs] O cocTaBe (B TOM YMC/e HaMMeHOBaHWe HCII0/b30BaHHBIX B Tpoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TIMIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 Ha/MuUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHeHHEeM TeHHO-UH)KeHepHO-
MOJU(ULIMDOBaHHbIX OPraHU3MOB, B Cjyyae, €C/AM CO/lep’KaHhe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEeHTe COCTaBJIsieT Oosiee /IeBSITH /le CIThIX TIPOLIEHTA), TTUIeBOH LIEHHOCTH, Ha3HaueHNH, 00 YCIOBUSIX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJYKTOB MTUTAHUs], O CII0cobax M3roTOBJIeHHs TOTOBBIX Omtofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHHsI W YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TaKXe CBeJeHUs O
MIPOTUBOIOKA3aHUSX /11 MX TIPUMEHEeHUsl TIPU OTZeNbHbIX 3abosieBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalys O KOTOPbIX JO/DKHA COZiepKaTh TPOTHBOIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/bHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;

1[eHy B pyO/isIX ¥ yC/I0BHsI TproOpeTeHMst ToBapoB (paboT, yc/iyr), B TOM YKCJIe TIPU OTlaTe TOBapOB
(pabor, yciiyr) uepe3 ompezesieHHOe BpeMsi TIOC/Ie UX Iepefjadud (BBIMOIHEHHs, OKa3aHHsl) oTpebuTeto,
TIO/THYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TMorarieHus 3TOl CyMMBI;
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rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

npaBWIa U yCI0BUS 3G eKTUBHOTO 1 6e301acHOro MCIOIb30BaHMs TOBapoB (PaboT, yciyr);

uH(OpMaLMio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPBIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepeKeHnH 1
O TIOBBIILIEHUU SHEpreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJHOCTH TOBApPOB (PaboT), yCTaHOB/IEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKe CBe/IeHUsI O HeOOXOJVMBIX AeHCTBUSX TIOTPeOUTEIs TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUM, eC/Ti ToBaphl (paboThI) TI0 UCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [/l )KU3HH, 3710POBbsi U MUMYILECTBA MOTpedUTens Wiu
CTAHOBSITCSI HEMPUTOJHBIMU /17151 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HaWMeHOBaHWe) W3TOTOBUTEIS
(vucrioHUTENS, TMPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIOJHOMOYEHHOTO WHIWBU/YaJbHOTO
npeAripuHUMaTeJIsl, UMITOpPTepa;

vH(popMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

MH(OPMALIMIO O TpaBU/IaX MPO/A>KK TOBAPOB (BBITIOJTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe /L0, KOTOpoe OyZeT BBLIMOMHATHL paboTy (OKa3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (yCIyrh);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIyT UCIIOJHUTEeISIMA
My3bIKa/IbHbIX TIPOU3Be/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yrOTpeO/ieHWHM WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTeI0 Jo/mKHA ObITh TIpejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vudopmaius, npesyCMOTpPeHHasi MYHKTOM 2 HaCTOSILLeN CTaTbU, AOBOAUTCS [0 CBe/leHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKax,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 00si3aTelbHOM TOATBEP)KAEHUM COOTBETCTBUS TOBAPOB TPE/ICTAB/ISIETCS B TIOPSIKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeNbCTBOM Poccuiickoii Pefeparii 0 TeXHUYECKOM
pery/JMpoBaHvY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J/IOKYMEHTa, TIO[TBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3aliiy, ero BbIJABIIeH.

AG3ar] BTOpO yTpaTH/I CUITY.

Crarbs 11. Pexxum paboThI 1poziaBiia (MCIIOTHUTETST)

1. Pexxum paboThl TOCYapCTBEHHBIX, MYHMIIMIAJbHBIX OpPraHM3al[dii TOPrOB/M, OBITOBOTO M
WHBIX BUZIOB OOCTY)XKMBaHUSI TOTPeOUTE/el yCTaHAB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO OpPraHOB
WCTIOTHUTE/IbHOM B1acTH CyobekToB Poccutickoli deziepariyi ¥ OpraHOB MECTHOTO CaMOYTIPAB/IeHUSI.

2. Pe>kxuM pabOThI OpraHu3ariyii, 0CyIeCTB/ISIONINX JesITeTbHOCTb B Cpepax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeell U He yKa3aHHbIX B IYHKTe 1 HACTOSIEH CTaThH, a TaKXKe
WH/VMBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS ZI0 CBEeJeHUs NOTpeOuTee U [O/DKeH
COOTBETCTBOBAThb YCTAHOB/IEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJIHUTE/IS, TPOAABLIA, Baie/blia arperatopa) 3a
HeHa/|jieXariyro uHbopmaruio o ToBape (padbote, yciyre)

1. Ecmn morpebuTesito He TIpeAOCTaBleHAa BO3MOXKHOCTh He3aMeJIUTETbHO TOyUHTh TIPH
3aK/TFOUEHMU [IOTOBOpa MHQopMaluio o ToBape (pabote, yciayre), oH BIpaBe moTpeboBaTh OT TPO/aBIia
(ucriostHUTENS) BO3MeIleHUs] YOBITKOB, NMPUUWHEHHBIX HeOOOCHOBAHHBIM YK/IOHEHHUEM OT 3aK/IIOUeHUs
JIOTOBOpA, a ey JIOTOBOP 3aK/IIOUeH, B pa3yMHbBIHA CPOK OTKA3aThCsl OT €r0 MCIIOJHEeHUs U MOTpeboBaTh
BO3Bpara yIUlaueHHOM 3a TOBAap CyMMbI ¥ BO3MEILI[eHHS PYTHUX YOBITKOB.

I[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPa MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3y/bTaT padoThl,
YCJIyTH, eCJIU 3TO BO3MOJKHO M0 UX XapaKTepy) NMpojaBLy (UCIOTHUTEIO).

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2024. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jara akryanusanmu: 22.04.2024
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

2. IlpopaBer; (ucro/sHWTENb), He TPEAOCTABUBILIWK TOKYMAaTeat0 TOJHOM M [10CTOBEPHOU
uHdopmMau 0 ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IMyHKTamu 1-4
cratby 18 wmm myHKTOM 1 cTathy 29 HacTosiiero 3akoHa, 3a HeJO0CTaTKh ToBapa (paboTel, yciyrn),
BO3HUKIIIME TIOC/Ie ero Mepeauu MoTpeOuTesto BC/IeICTBIE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vH(OpMaLMio 0 ToBape (yc/ayre) WM rpogaBie (MCIOTHKTese), HA OCHOBAaHUM KOTOPOM MOTpebuTenemM
ObT 3aK/IIOUeH [JOrOBOP KYIUIU-TIPOAXU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYTr) C TPOJABIIOM
(ucnionHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, TPUYMHEHHbIe TOTPeOUTeN0 BCIeACTBHE
NIpeZloCTaB/IeHuUsl eMy Takol MHpOopMaLyu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeJKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucronHWTeENIEM) WM He BBbITEKaeT M3 CyIleCTBa OTHOLIEHUM MeXAYy HHUMMH, OTBETCTBEHHOCTH 3a
WCIIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO TOTpeOuTesieM C TPOJABIOM (MCIIOTHUTE/EM) Ha OCHOBaHUU
TIpeZloCTaB/eHHOM Bilafie/blieM arperaropa MH(opMaru o Toape (yciyre) Uiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coOso/ieHre TIpaB NIOTpebuTeeld, HApYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTe o ToBapa
(yciyru) HeHa/ijieXKallero Kayectsa ¥ 0OMeHa Herpo/[0BO/ICTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUUHBIN TOBAp, HeceT NpoZasel] (MCIIOTHUTEb).

Brnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, TIPUUWHEHHbIE ITOTPeOHTeto
BC/Ie[ICTBUE TIpeJjOCTaB/eHHsl eMy HeJJ0CTOBePHOM WM HermonHOW WHpopMaiuu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpeoCTaB/IeHHYHO
NPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLlyIOCs B MPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYTIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
TIpOVM3Be/IeHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaiaeT CyMMy
T0JlyYeHHOW MM TpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleH/1apHbIX JHel CO JHS
TIpe/IbsIB/IEHUs TIOTpebuTeIeM Takoro TpeboBaHMsI TIPY OHOBPEMEHHOM Ha/IMUMU CJIeIyIOIIUX YC/IOBUI:

ToBap (yciyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCeHa TNpeJBapUTe/bHasl OriaTa Ha
OaHKOBCKMIA CuUeT Byafiefiblia arperaropa, He riepe/iad MoTpeOUTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpebuTeNlb HampaBUI TPOJaBLy (WMCIOJHUTENIO) yBeloM/IeHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBopa BO3Me3JHOTO OKa3aHMs YC/Iyr) B CBSI3M C HapylleHWeM IpO/aBLioM
(ucnonHuTeNIEM) 00s13aTe/ILCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIPeJBAPUTENBHON OMIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJIsIeT BaZe/blly arperatopa MofATBep k/jeHre HarlpaB/ieHusi TIPOAABLY (MCTIOTHUTETIO)
yBeZoMJIeHHs1 00 OTKase OT WCIIOJHEHHs I0roBOpa KYIUIU-TIPOJaKH (ZOrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecm uHOe He IpeflyCMOTPEHO YCJIOBUSIMU I10/1b30BaTe/IbCKOTO W/IM HHOIO COIVIALLeHUs
ToTpebuTeIs C BlaJiesibIieM arperatopa, yBejoMmieHre pozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([JOTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIaJe/bIly
arperaropa, KOTOpbIii 00si3aH HaIrpaBUTh €T0 MPOABLY (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesiel] arperaropa BIIpaBe
OTKa3aTh MOTpeOUTeTI0 B BO3BPaTe CyMMBbI NpeJBAPUTE/ILHOMN OIUIaThl ToBapa (YC/IyrH) TPH MOMyYeHUH
OT TIpoZiaBLia (MCIIOHUTEIST) TIOATBEPKAEeHUs TIPUHATHS TT0TpeOuTeieM ToBapa (OKa3aHHUsI YCIyTH) TIpH
YC/IOBUM, UTO KOIMSI TaKOTO TOJTBEPKAeHHUs Oblia HarpaBjieHa BraJie/iblieM arperatopa MOTpeOuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHWsl BjajiesiblieM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJJBAPUTEbHON OIuIaThl ToBapa (yciyru). B ciyuae Hecorsnacusi moTpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/leJ/IbL[eM arperatopa fioka3are/ibCTBaMH IPUHSATHS TTOTpebrTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TIpeJBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyAeOHOM TopsiKe.

3. Ilpyu mpuuMHEHWUM BpeAa >KWU3HHW, 3[0POBBI0 W HMYIIECTBY TOTpPeOUTeNs BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciyre) morpeburenb
BIIpaBe MoTpe0oBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacToSIIero
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3aKoHa, B TOM YKCJIe TIOJTHOTO BO3MeIlleHHsI YObITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAI[UMCST
B COOCTBEHHOCTH (B/aZieHUH) TIOTpebuTess.

4. Tlpu paccMoTpeHuM TpeOOBaHUI TIOTpeOWTeNsT O BO3MeIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEeOCTAaTOuHO TO/HOW wH(popMaleld o ToBape (pabote, yciiyre), HeoOXOJUMO
WCXOJUTb U3 TIPEATO/IOKeHUss 00 OTCYTCTBUM Y TOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBUTE/IS (MCTIOIHUTEJIS, TIPO/iaBLia, YIIOTHOMOUeHHOMN
OpraHu3aly WK yTIOJIHOMOYEHHOTO MH/IMBU/YalIbHOTO TIpeATNPUHUMATE/Is, UMIIOpTepa)
3a HapyllleHye MpaB roTpeburesneit

1. 3a HapyleHYe MpaB 1oTpebuTesell U3rOTOBUTE/b (UCIIOHUTE b, MPOAaBeL], YIIOTHOMOUeHHast
opraHusalsi WIM YIIOJHOMOUEHHbI WHWBUAYa/lbHbIA TpeANpUHUMATe/ b, KMIIOPTEpP) HeceT
OTBETCTBEHHOCTb, MPe/lyCMOTPEHHYIO 3aKOHOM WJIH I0TOBOPOM.

2. Eci wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIE TOTPeOUTeso, Mo Iexar
BO3MeIIIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOMKY (TIeHH), YCTaHOBJ/IEHHOW 3aKOHOM WX [JOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYH) OpraHM3alji0 WM YTO/JHOMOYEHHOTO0 WHWBHU/YaJbHOIO
TIpe/INpUHUMATeJIsI, UIMIIOPTepa) OT WCIIOJTHEHWs BO3/I0KeHHBIX Ha Hero o0si3aTelbCTB B HAType Tiepe[
norpeburesiem.

4. V3rotoBUTe/b (UCIIOMHUTE b, TIPO/JaBeLl, YIIOJJTHOMOUeHHasi OpraHr3alisi UK YII0JTHOMOYEeHHbIN
VH/IUBH/ya/IbHBIN TIpeITIPUHUMATe b, UMIIOPTEP) 0CBODOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
00s13aTesIbCTB WM 32 HeHaZieXkalllee HCTIO/IHeHHe 00s13aTenbCTB, eC/M /JOKaKeT, UTO HEeWCIIOTHeHHue
00s13aTe/TbCTB WM UX HEeHa/yIeXKalllee UCIIOTHEeHVe TTPOU30IIL/I0 BC/Ie/ICTBHE HEIPeoJ0/TMMOMN CHITBI, @ TAKXKe
10 MHBIM OCHOBAHHUSIM, NPeJlyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHnuss moTpebutenss 06 yrsjare HEyCTOWKH (TIeHW), MPeLyCMOTPEHHON 3aKOHOM WJH
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTesIeM (UCIIOJTHUTENeM, MPOAABLIOM, YIIOJTHOMOUYEeHHOU
opraHusaleid WM yTOJHOMOYEHHbIM HWHAMBU/YaNbHbIM IpeJIpYHUMaresieM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTeNsS (WUCIOMHUTENs, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJTHOMOUEHHOTO MH/IUBHU/IyaIbHOTO TTPeATIPUHUMATe]Isl, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe Y/I0BIeTBOPeHus: TpeboBaHmii moTpebuTesns mrpad B pa3mepe MAThAECST MPOLEHTOB OT CYMMBI,
MIPUCY>KIEHHOW CyZIOM B TI0/Ib3y TIOTpeOuTesIs.

Ecmu ¢ 3asiBlieHWeM B 3al[UTy TpaB IMOTPeOHTeNst BBICTYIAOT OOIIecTBeHHbIe O0beJUHEHUS
roTpebuTesniel (MX acCOL[MALIMM, COFO3bI) MJTH OPraHbl MECTHOTO CaMOYTIPABJIeHHS, TIATbAECSAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IIITpacda rmepeyncIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLMALIUSIM, COI03aM) WJTH
opraHam.

Cratbsa 14. VimyiliecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpea, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0O WM WMMYLIECTBY IIOTPeOUTENsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM WHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00BbeMe.

2. IIpaBo TpeboBaTh BO3MeIll[eHHUs Bpe/ia, PUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCAyTH), TIPU3HAeTCs 3a /00bIM TMOTepIeBIIMM HEe3aBUCHMO OT TOrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TIPO/IaBIIOM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIH )KU3HH, 3J,0POBbI0 UK UMYIIIeCTBY TIOTPEOUTE/Is, TIO//IEXKUT BO3MEIIeHUIO,
eC/I¥ Bpe/] MPUUYKMHEH B TeUeHUEe YCTAaHOB/IEHHOTO CPOKa CTy>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI WJTH CPOK TOJJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOuTeo
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He ObUla TMpefOCTaB/eHa TOJHAs U I0CTOBEPHasi MH(GOPMAIUs O CPOKe CTy>KObI W/ CPOKe TOAHOCTH,
mibo moTpebuTesNb He ObUT TPOUH(GOPMHUPOBAH 0 HEOOXOJUMBIX J€HCTBHUSX 10 UCTEYEHUH CPOKA CITY>KObI
WJIM CPOKA FOIHOCTH Y BO3MOYKHBIX TTOC/IE/[CTBUSIX TTPY HEBBITTOJTHEHUH YKa3aHHbBIX JAeHCTBUH, MO0 TOBap
(pe3ynbTar pabOTHI) TI0 UCTEUEHHUH STUX CPOKOB IPEZCTaB/IsSeT OMAaCHOCTh /ISl )KU3HU U 3[0POBbS, BPES
TIO/I/IEXKUT BO3MELL|eHHIO He3aBUCUMO OT BpeMeHHU ero NMpUUMHeHHSI.

Eciu B COOTBETCTBUU C IIYHKTOM 1 CTaTby 5 HACTOSILEr0 3aKOHAa U3rOTOBUTENb (MCIIO/IHUTE/Tb) He
yCTaHOBHJI Ha ToBap (paboTy) cpok ciyObl, Bpe[, TIOAJIEKUT BO3MEI[EHUIO B CJTyyae ero NMpUYMHEHUs B
TeueHHUe JIeCSITH JIeT CO JHs repesiaur ToBapa (paboThkl) MoTpeduTestto, a eC/v ieHb MepeAadr YCTaHOBUTh
HEBO3MO)KHO, C ZIaThl M3TOTOB/IEHHSI TOBapa (OKOHYAHUS BLITTOTHEHUs pabOThI).

BpeJ, npyuMHeHHBI BCIe[CTBAE HEJOCTaTKOB TOBApa, MO//Ie)KUT BO3MELeHUIO NPO/aBLIOM WIH
W3rOTOBUTE/IEM TOBapa I10 BLIOOPY MOTepIIeBILETO.

Bpez, MpUUMHEHHBIN BC/IACTBHE HEAOCTATKOB pabOTBI WM YCIyTH, TIOAJIEKUT BO3MEIEHHIO
VICTIOTHUTE/IEM.

4. V3rotoBuTesb (UCTIOIHUTE/Ib) HECeT OTBeTCTBEHHOCTh 3a Bpe[], IPUUYMHEeHHbIH )KU3HH, 3/J0POBbIO
WIM WMYIIeCTBY MOTpeOuTessi B CBA3U C MCIOMb30BaHHEM MaTepHhasioB, 000pyJoBaHMUs, UHCTPYMEHTOB
Y WHBIX CPEJCTB, HEOOXOAMMBIX /il TIPOM3BOZCTBA TOBApOB (BBINNOJHEHWs PabOT, OKa3aHWS yC/yT),
He3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HayUHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH WX 0COObIE CBOMCTBA
WA HeT.

5. UsrotoButens (MCIIOMHUATE/TB, TIPOZABEL]) 0CBOOOXK/AeTCSI OT OTBETCTBEHHOCTH, €C/TH JOKaXKeT,
YTO BpeJi IPUUMHEH BC/IeACTBHE HEMpeoJOMMOMN CHIbI UK HapyIIeHUs TIOTpeOuTe/ieM YCTaHOB/IEHHBIX
TIpaBWJI MICTIO/Tb30BaHKs1, XpaHEeHUsI WM TPAaHCIIOPTUPOBKY ToBapa (paboThl, yCIyTH).

Crarbs 15. KomrieHcanys MopasibHOTO Bpezia

MopasibHbI  Bpefi, TPUUYUHEHHBIM [OTpeOuTe/l0 BC/IEACTBUE HapyIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOM OpraHu3aljiel Win yroJHOMOYeHHbIM UHAWBUYa/IbHbIM
TIpeANipUHUMATe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTensi, NPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliyu, peryupyonMMU OTHOIIIEHUsT B 00/1aCTH 3all[UThI TIpaB MOTpeOuTeset,
TOZJIEXKUT KOMITeHCAL[MY IPUYMHUTEIEM Bpe/ia IIPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopaibHOro
Bpe/ia orpefiesisieTCs CyZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs UMYLL[eCTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO BpeZia OCyLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILe CTBEHHOTO
Bpe/la ¥ TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.

Crarbs 16. HejonycTriMble yC/IOBHS IOTOBOPa, YIIEMJISIOIIHE TIpaBa MOTPeOUTe s, 3arpeThl U

00s13aHHOCTH, Ha/laraeMble Ha Mpo/iaBlia (UCIIOTHUTE IS, BIaJiesblia arperatopa)

1. HepomnycTUMBIMU yC/IOBUSIMUA JIOTOBOpA, YIIEMJISIOIIIMMYI TIpaBa TOTPEOUTEsIs, SIB/SFOTCS
YCJIOBUSI, KOTOPble HapylLIalOT MpaBWIa, YCTAaHOBJIEHHbIE MeXXyHapOAHbIMU AOroBOpaMu Poccuiickoi
®depepaliii, HACTOSIIIUM 3aKOHOM, 3aKOHAaMU W TPUHMMAaeMbIMH B COOTBETCTBUM C HUMH HWHBIMU
HOPMAaTUBHBIMH TIPAaBOBBIMM akTaMu Poccutickoit denepariyiy, peryMpyroIiMy OTHOIIIEHHsT B 00/1acTH
3allUThI TPaB MoTpebuTeneid. HemomycTrMble yC/IOBUS /I0TOBOPA, YIEMJISIIOIIME TIpaBa MOTpeOUTeIs,
HUYTOXXHEI.

Eciu BK/TIOUeHMe B IOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TTPaBa MOTpeOuTe s, TIOB/IEK/IO PUUMHEHNEe
yOBITKOB TMOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEI[EHWIO TMPOZAABLIOM (HM3rOTOBUTENIEM, WCIIOTHUTETIEM,
HUMIIOPTEPOM, B/aJIe/IbI[eM arperatopa) B MOTHOM 00beMe B COOTBETCTBUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue IOTpeOUTENS O BO3MEIIEHHUH YOBITKOB IO//IEXKUT YIOBI€TBOPEHUIO B TEUEHHE JIeCSITU
[ITHeW COo [IHA ero NpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM JIOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTeisi, OTHOCATCS:

1) ycnoBusi, KOTOpbIe TPe0CTaB/ISAIOT MPOAaBLy (M3rOTOBUTEIO, UCTIOTHUTEIIO, YITOJITHOMOUYEHHOM
OpraHu3alui WM YNOJHOMOYEHHOMY WHAWBUAYaJbHOMY MpeANpPUHUMATE/I0, UMIIOPTepY, BiaZesblly
arperaropa) IMpaBO Ha OAHOCTOPOHHWN OTKa3 OT MWCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
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H3MeHeHUe yC/IOBHM 00s3aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHWEeM C/y4yaeB, eCJId 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPAaBOBBIM aKTOM
Poccutickont ®efepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaB/IeHus JOTOBOPOM TaKOro TpaBa;

2) yC/I0BUSI, KOTOPbIE OIPaHUUHBAIOT TIPABO MOTPeOUTesIs Ha CBOOO/HBIN BEIOOD TEPPUTOPHA/ILHOM
MO/ICYJHOCTH CIIOPOB, MPelyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) yCIOBHUSI, KOTOpble YCTaHABIWBAIOT [jisI IOTpebuTess InTpadHble CAaHKI[UM WX HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIME CBOOOHON pean3alrivy NpaBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIEro
3aKoHa;

4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrpaHWYMBAlOT OTBETCTBEHHOCTh MpoJaBlia
(u3roroBuUTeISsI, UCMIOJTHUTE/IS], YIIOTHOMOUEHHOM OpraHr3aliiy WM YIIOJTHOMOUEHHOTO WHVBU/TyaIbHOTO
rpeANpyUHAMATe/Isl, UMIIOpTepa, B/ia/le/bla arperatopa) 3a HeMCI0/IHeHHe WY HeHa/jjieskalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBAHMSIM, He TTPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUsI, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OIHKUX TOBApOB (paboT, yciyr) 06si3aTe/TbHbIM
npuobpeTeHHeM UHBIX TOBApPOB (paboT, yc/IyT), B TOM UKC/Ie TIPeAyCMaTPUBAlOT 00s13aTe/TbHOE 3aK/TI0UeHHe
HHBIX ZJOTOBOPOB, €C/IM MHOE He MPeyCMOTPEHO 3aKOHOM;

6) yc/oBHs, KOTOpbIe TIPeyCMaTPHUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IBHBIX YC/IYT) 3a T1aTy 6e3 ToTyYeHus COTIacusi OTpeOUuTeIs;

7) ycnoBusi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBo
notpebuTesIst Ha BbIOOP criocoba u hopMbl OIIaThl TOBAapOB (paborT, yciyr);

8) yc/10BUSI, KOTOPBIE COZepKaT OCHOBAHUS JOCPOYHOTO PACTOP>KEHHS JOTOBOpa IO TpeboBaHUIO
npojaBlia (UCTHOMHUTENS, B/aje/blla arperaropa), He TIpeyCMOTPEeHHble 3aKOHOM W/IA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®esepau;

9) ycoBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) yc/oBusl, KOTOpble OrpaHUUWBAIOT TIPaBO BbIOOpa BUjA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTathu 29 HaCTOSIIEro 3akOHa, KOTOpble MOTYT ObITh TIPebsIB/IEHbI
NpoJaBlly (M3rOTOBUTE/IO, HWCIIOJHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WK YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeATIPUHUMATE]TI0, UMITOPTEpPY) TIPH TIPO/ja’ke TOBAapOB (BBIOTHEHUH PaOOT, OKa3aHUU
yCJIyT) HeHajiexallero KauecrTsa;

11) ycsioBUsl, KOTOpbIe YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, €CJTM TaKOW MOPSIZI0K He MPeJyCMOTPEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHAB/IWUBAIOT [/ TIOTpeOWTenss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
oTIpe/ie/IeHHBIX 00CTOSITE/TLCTB, OpeMst J0Ka3bIBaHUS KOTOPBIX 3aKOHOM He BO3J/I0KEHO Ha TOTpebuTess;

13) ycnoBusi, KOTOpble OrPaHUYMBAIOT TTOTPEOUTE IS B CPeJCTBAX U CrIoCco0ax 3alUThl HapyIIeHHbBIX

TpaB;

14) ycnoBusi, KOTOpBIE CTaBST YJOBI€TBOpeHHe TpeOoBaHUI MOTpeOuTe el B OTHOIIIEHUH TOBAapOB
(paboT, yc/yr) c HeoCTaTKaMU B 3aBUCUMOCTB OT YCJIOBHI, He CBSI3aHHBIX C He/JOCTaTKaMHU TOBapoB (pabor,
ycnyr);

15) uHble yC/OBWs, Hapyllalolide MpaBWId, YCTAHOBJEHHbIE MEXIYHAPOJHBIMU JIOTOBOPaMU
Poccuiickoli @ezepariyy, HaCTOSIIUM 3aKOHOM, 3aKOHAMH U MPUHUMAEMBIMH B COOTBETCTBUM C HUMHU
WHBIMH HODMATHBHBIMH TIPABOBbIMU akTaMu Poccutickori ®efiepaljyiy, peryavpyoniiMU OTHOLIEHUS B
00s1acTH 3aIUTHI TIPaB MOTpeOuTene.

3. Tpogjaser; (UCTOMHUTENb, BAe/el] arperaropa) He BIpaBe OTKA3blBaTb B 3aK/IHOUEHMHH,
UCIIO/THEHWH [IOTOBOpA, HAMpaBJI€HHOrO Ha MpUOOpeTeHHe OfHUX TOBapoB (paboT, yC/yr), MO MpPUUMHE
OTKa3a moTpebuTesisi B MPUOOPETeHUH MHBIX TOBAPOB (PaboT, yc1yr). YOBITKY, IPUUMHEHHbBIE TIOTPeOUTETHO
BCJIE[ICTBHE HApYILIEHUs €ro TpaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yC/Iyr), BO3MEIIAKOTCS
TIPO/IaBL{OM (MCTIOTHUTE/IEM, B/laJie/IbLieM arperaropa) B oJIHOM o0beMe.

3aripelaeTcs y0BAeTBOpPeHe TpeboBaHUi oTpeduTeel B OTHOIIIEHUH TOBapOB (paboT, ycyr) ¢
HeJI0CTaTKaMK CTaBUTb B 3aBUCHMOCTbD OT YCJIOBHH, He CBSI3aHHBIX C HE/J0CTaTKaMHU TOBapoB (pabor, yciyr).

3arpelaeTcsi OTKa3 B 3aK/IIOUEHWH [JOTOBOPA U BO BHECEHWU W3MEHEHWH B JIOTOBOP B CJydae
TPAaBOMEPHOT0 YKa3aHUs TOTpeOuTesieM Ha HeOMYyCTUMbIE YCJIOBUS JOTOBOpA, YIIEMJISIFOIME TpaBa
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noTpeOuTeNs, B Le/IAX WUCK/IIOUEHUs] TaKux ycaoBui. Ilpu mpeabsiBieHWU MOTpeOUTesieM TpeOoBaHUsS
00 WCK/TIOYeHUM W3 IOTOBOpAa HEIOMYCTHUMBIX YCIOBHM Z0OTOBOpa, VILEMJISTFOIUX TpaBa MoTpeduTers,
yKa3aHHOe TpeOOBaHUe TO/J/IE)KUT PACCMOTPEHHIO B TeueHUe JIeCATH JHeW CO JHS ero TpebsB/IeHUs C
00si3aTe/IbHBIM M3BEIleHUeM TMOTpebuTesiss 0 pe3y/bTaTax PaCCMOTPEHHUSI U MPUHATOM MOTUBUPOBAaHHOM
PeLIeHUH TI0 CYIeCTBY yKa3aHHOTO TpeOOBaHUsI.

I[Tpopager; (MCTOHUTE B, BIaZiesiel] arperaropa) He BripaBe 0e3 MOTyueHUst COT/Iachsi TIOTpebuTers
BBITOJIHSATE JIOTIOJTHUTE/IbHbIE PAbOTHI (OKa3bIBaTh /OMOJIHUTE/NbHBIE YC/Iyrd) 3a TuiaTy. [Torpebutesns
BIIpaBe OTKAa3aThCs OT OIJIaThl TaKWX PaboT (yCayr), a eciyd OHU OIladeHbl, BIpaBe MOTpPe0OBaTh OT
npoziaBLia (MCTIOMHUTeIS1, B/laZle/iblia arperatopa) Bo3Bpara yrjiadeHHOW CyMMBbI.

Cornacue moTpebuTenss Ha BBITIOJIHEHNE AOTIOJHUTENbHBIX PaboT (OKa3aHWe [IOTOTHUTETEHBIX
yCJIyr) 3a maaty oQopmisieTcsi MpoJaBLIOM (UCIIO/MHUTeNeM, BiafiesblieM arperaropa) B MUCbMeHHOMN
dopme, ecr UHOEe He TIPeTyCMOTPEHO 3akoHOM. O0s3aHHOCTh [JOKa3aThb Ha/lMuMe TAaKOTrO COTJIACHS WJIH
00CTOsITE/TECTBA, B CH/Ty KOTOPOTO TaKoe coryiacke He TpeOyeTcs, BO3/araeTcsi Ha Tpo/iaBLia (MCTIOTHUATEJIS,
B/a/le/iblia arperaropa).

4. TlpopaBer] (MCIOMHUTeNb, BaZle/iel] arperatopa) He BIIpaBe OTKAa3bIBaTh IOTPeOUTENIO B
3aK/TI0YeHUH, UCTIOTHEeHNH, U3MeHeHUH WA PacTOP’KeHWH ZI0r0BOpa C MOTpeOuTesieM B CBS3U C OTKAa30M
roTpebuTeNsi TIPeAOCTABUTEH TepCOHA/bHBIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyudaeB, ec/ii O00S3aHHOCTh
MpeJIoCTaB/leHUs] TaKUX [JaHHBIX IpeJyCMOTpeHa 3aKoHoJaTenbCTBOM Poccuiickod ®Pefepaniun Wiu
HeroCpe/ICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

ITpu nipeAbsBIeHUU MIOTpeOuTenieM TpeOOBaHUS O TPEIOCTAB/IEHUM MHGOPMAIIUH O KOHKPETHBIX
MpUUMHAX U TIPABOBLIX OCHOBAHUSIX, OMpEeJesSIIIMX HEeBO3MOXKHOCTb 3aK/IHOUeHHs, HCIIOTHeHUs,
W3MEeHEeHUsI WIM PaCTOP>KeHWs JoroBopa 0e3 TpefoCTaB/IeHUs MEePCOHA/BHBIX [JaHHBIX, B MUCbMEHHOMN
dopme (B Tom uricsie B (popMe 3/1eKTPOHHOTO I0KyMeHTa) Tipo/iaBel] (MCTIO/THUTe b, Blafiesiel] arperatopa)
JIOJDKEeH TIPeOCTaBUTh TaKyk WH(POpPMAIUIO B TeueHHe CeMU JHell CO JHS MpeAbsB/eHUs] YKa3aHHOTO
TpeboBaHusI.

[TpopaBel] (MCTIONMHUTENb, Bajesiel] arperaropa) MpeAoCTaB/sieT WHGOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpebsBiIeHO TpeOOBaHWe TOTPeOWTeNss O TpefoCTaBlIeHUU WH(OpMaLU
0 KOHKDETHBbIX TIPUUMHAX W TIPABOBLIX OCHOBAHUSX, OIPe/e/SIOINIUX HEBO3MOKHOCTL 3aK/IFOUeHUs,
VCTIOJTHEHUSI, N3MEeHeHUsI WA PaCTOP)KeHHsI IoroBopa 6e3 mpe/ioCcTaBeH s TePCOHANbHBIX JAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

ITpu nipeAbsBIeHUU MIOTpeOuTenIeM TpeOOBaHUS O TIPEIOCTAB/IeHUA MHGOPMAIIUH O KOHKPETHBIX
MpUUMHAX W TIPABOBLIX OCHOBAHUSIX, OMpEeJeJSIIIMX HEeBO3MOXKHOCTb 3aK/IHOUeHHs, HCIIOTHeHUs,
W3MEeHEeHUsT WM PaCTOP)KeHUsl JoroBopa 0e3 mpefoCcTaB/ieHus TePCOHA/TBHBIX JJaHHBIX, B YCTHOH (Gopme
Takast ”H(opMaLs Jo/DKHA ObITh TIpejoCTaB/IeHa He3aMeTUTebHO.

Crarbs 16.1. ®opMbl ¥ TTOPSZIOK OT/IAThI TIPU TIPO/ja’Ke TOBAPOB (BBIMOIHEHWU PabOT, OKa3aHUH

yciyr)

1. [TpopaBel; (MCToO/IHUTE B, B/IaJje/Iel] arperatopa B C/iydae UCI0/Ib30BaHUs B CBOeU JiesiTe/TlbHOCTH
Ha/IMYHBIX PacyeToB C MIOTpebUTesieM) 00s13aH 00eCeunTh BOSMOXKHOCTh OTIaThl TOBApOB (paboT, ycyr)
IyTeM MCII0/Ib30BaHUSI HALMOHA/IbHBIX I/IaT€KHbIX MHCTPYMEHTOB, a TakKKe Ha/JIMUHbIX PacyeToB I10
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CIeunTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) C HCIO/Ib30BaHUEM
HalMOHA/bHBIX TUIaTe)KHBIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacrnpocTpaHsieTcsi Ha TpofjaBla (MCHOMHUTENs, Biajiesiblia arperaropa), y KOTOPOTO BbIpyuKa OT
peasM3alii TOBApOB (BBIMOHEeHHs] pabOT, OKa3aHWS yC/IyT) 3a Tpe/IleCTBYIONIMNA Ka/leHAapHbIA TO[
TMIPEBBIIIAET BA/L[aTh MUIJTAOHOB PYOJIeH.

Ecmu Mecto oruiaTel ToBapoB (paboT, yCayr) HaxXoAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTYTIa K TIOJBWKHOU pazroTesieOHHOM CBSI3U U (WIK) CpeACTBaM KOJUIEKTUBHOTO /OCTYIA K
MHGMOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHON cetu "VIHTepHeT", Tipo/jaBer] (MCTIOIHUTENTb) 0CBOOOKIaeTCst
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oT 00s13aHHOCTH 00ecmeynTh B 3TOM MeCTe BO3MOXKHOCTb OIUIaThl TOBapoB (pabot, yciyr) c
WCII0/Tb30BaHNeM HallMOHa/IbHBIX TI/IaTeXXHbIX UHCTPYMEHTOB.

[TpomaBel; ocBoOOKZaeTcst OT 00s3aHHOCTH 00ecreunTh BO3MOXKHOCTH OIJIaThl TOBApPOB C
HCTI0/Tb30BaHUEM HalJMOHAJ/IbHBIX IJIaTeXXHbIX MHCTPYMEHTOB B TOPTOBOM 00BEKTE, BLIDYUKA OT peanu3aliiu
TOBapOB B KOTOPOM COCTaBJ/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IIeCTBY IO Ka/leH/IapHbIHN rof.

2. Omnara ToBapoB (paboT, yC/Iyr) MOXET IPOM3BOAUTHECS TMOTpeOuTesieM B COOTBETCTBUH C
yKa3aHWeM TMpofiaBlia (MCTIOHUTEsT) TMyTeM pacyeToB uepe3 CyObeKTOB HAIMOHAJbHOW TIIaTeXKHOMN
CUCTeMbl, OCYLLeCTB/SIIOLIMX OKa3aHWe TIUIaTeXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickoit ®@efiepaliui 0 HalMOHA/JBbHOW TJIaTeXXHOM CUCTeMe, €CIM HWHOe He YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU W/TM UHBIMU HOPMaTUBHBIMU TTPABOBbIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCayr) Ha/JWYHBIMHM JIeHEe)KHBIMH CpeJCTBaMU 00si3aTeibCTBa
roTpebuTensi Tiepes; TPOAABLIOM (MCIIO/HUTEIEM) TIO OruyiaTe ToBapoB (paboT, YC/Iyr) CUMTArOTCS
WCTIOJTHEHHBIMY B pa3Mepe BHECEHHBIX JEeHeXHBIX CPeJCTB C MOMEHTa BHEeCEHUs] HaJIMUHbIX [TeHeXHbIX
CPeACTB TPOAABLY (MCMOMHUTEN0) MO0 TUIaTEKHOMY areHTy (CyOareHTy), OCYLeCTBISIOLIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXkei (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMUHBIX
JIeHeXXHBIX CpeZicTB 0e3 OTKPbITHS OAHKOBCKOTO cueTa 00si3aTesibCTBA MOTpPeOHUTeNs Tiepes] MPOAaBLOM
(ucrosTHUTEIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIOHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHs] TIOTpeOuTeseM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3anuy 100 OAHKOBCKOMY TIJIaTEKHOMY areHTy (CybareHTy), OCYIeCTBIISIOLIUM JesTebHOCTD B
COOTBETCTBHUM C 3aKOHOZaTebcTBOM Poccuiickoit ®@efiepaljiil 0 Hal{MOHAIBHOM I/1aTeXKHOU CHUCTeMe.

ITpu orate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMeHSIEMbIX
¢dopM Oe3HaNMMYHBIX pacyeToB O0s3aTe/IbCTBA TOTPeOUTENs Tepesi TPOAABLIOM (WCTIOIHUTEEeM) TI0
oryiate TOBapoB (paboT, yC/Iyr) CUMTAOTCS WCIIOJIHEHHBIMM B CyMMe, YKa3aHHOW B pacroOpsDKeHUH O
TriepeBo/ie IeHe)KHBIX CPe/ICTB, C MOMEHTA IO/ TBEP>K/IEHHS ero UCIIOTHEeHHsI 00CTy>KUBarolIeld moTpebuTesis
KpPeJIUTHOM opraHu3aliyei.

4. Tlpu omare ToBapoB (paboT, yc/yr) MpojaBily (MCIOTHUTENIO) 3arpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHUH OJIHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/inyHbIe 1[eHbI B 3aBUCUMOCTH OT CrIoco0a MX OTuIaThl
MOCPe/ICTBOM HA/TMUHBIX PAaCUeTOB WJIH B paMKaX MIPUMeHsSIEMbIX (OopM Oe3Ha/TUMUHBIX PaCueToB.

5. TlpopaBel] (MCIOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSILEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB oTpeouTesiei

1. 3amuTa ripaB moTpebuTeNel 0CyIeCTBISETCS Cy/IOM.

3amumra TpaB  TOTpeOWTeneld  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHU3aIWsIMHU,
OpraHU3YIOLUMH B3aUMOZIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesiell pUHAHCOBBIX YC/IYT B
cootBeTCTBUM C DemepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM I10 TpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycIyr", OCyI[eCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vicku o 3armure ripaB MOTpeduTeneld MOTYT OBbITh MPebsiB/IEHBI TT0 BHIOOPY UCTIIA B CY/I TIO MECTY:

HaxOX/IeHUsi OpraHu3aliyy, a eC/id OTBETUUKOM SIB/ISIETCS MHAUBUAYA/IbHbBIN NpeIIpUHUMaTe b, -
€ro JXKUTeJ/IbCTBa;

JKUTE/TLCTBA WM TIPeObIBAHUS UCTIIA;

3aKJ/IFOUeHUs UM UCIIOJIHeHUs JOr0BOpa.

Ec/iy UcK K opraHM3aliuM BbITeKaeT U3 fledATelbHOCTU ee (uIMana WK TpeCcTaBUTebCTBA, OH
MOYKeT OBbITh TTPebsIB/IEH B Cy/l TI0 MECTY HaxOXK/eHus ee (huIMasa Uiy NpeiCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TIO MCKAaM, CBS3aHHBIM C HapyllleHWeM TIpaB TOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZAPCTBEHHOW TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/TLCTBOM
Poccwuiickoit @enepariiv 0 Hasorax u cOopax.
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I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crarbs 18. [IpaBa norpeburesns mpu 0OHapy>KeHUU B TOBape HEJJOCTAaTKOB

1. Torpeburens B ciyuae oOHapy)kKeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbI
TIPOJIABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

notrpeOOBaTh 3aMeHbI Ha TOBAp 3TOM ke MapKHU (3THUX ke MOZIesTU U (M/TH) apTHKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOU JKe TOBap APYroi Mapku (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LieHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeH!sI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTPaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX WCTIpaB/ieHre MOTpeOuTesIeM Ui TPETbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs I0T0BOpa KYTUIM-TIPOZIaXKH U TOTpe0OBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [lo TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[Tpu 53TOM NOTpebMTE TH BIIpaBe MOTPe60BaTh TaK)Ke MOTHOTO BO3MeEIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHE TIPOA@XM TOBapa HEHaZJIe)Kal[ero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHMi oTpeduTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B (yiydyae OOHAapy)keHHsT B HeEM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM W 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUThH TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod MapkKu (MOZe/id, apTUKY/a) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/ilaud TOoTpeOUTe0 Takoro
ToBapa. [Io MCTeueHMM 3TOrO CpOKa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX CTyYaeB:

oOHapy>keHHe CylIleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBApa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeuyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH Oojlee ueM TpUWALIATH [JHEW BC/IeJCTBUE HEOZHOKDPAaTHOTO YCTPAHEHWs ero pa3IddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs [IpaButenscTBoM —Poccurickon
DesepaLuu.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HacCTOSIEeH CTaThH, MPeIbsBISIOTCS TOTpebuTesnem
npofaBlly MO0  YIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeTIo.

3. TloTpebutenb BIpaBe TpeabsBUTL TpeOOBaHUS, yKa3aHHble B a03aljax BTOPOM M IISITOM
IyHKTa 1 HACTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliiyd WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJbHOMY IpeJIIpPUHAMATE0, UMIIOPTEpY.

Bmecto mipebsiBieHUs 3TUX TpeOOBaHUM MOTpeOUTe/b BrIpaBe BO3BPAaTUTh W3TOTOBUTEITIO WJIH
MMITOPTEPY TOBAap HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.

4. YTpatun cuny.

5. OrcyTcTBHe y TOTpeOWTeNsi KAaCcCOBOTO WM TOBAPHOTO UeKa /MO0 WMHOTO /JOKYMeHTa,
YAOCTOBepSAIOLMX (akKT M YCAOBUS TOKYNKU TOBapa, He $B/SeTCS OCHOBaHMEM JJii OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

ITpomaBer;  (M3roTOBWUTENb),  YIIOJHOMOUEHHAasi  OpraHM3alsi WIA  YIOJHOMOYEHHbIN
VH/IUBHU/IyaIbHBIN TIPeATPUHUMATE b, UMITIOPTEep 00si3aHbI TIPUHSATH TOBAp HEHaZJIe)Kalllero KayecTBa y
roTpebuTeNsi ¥ B C/lydyae HeoOXOJUMOCTU TPOBECTU TMPOBEPKY KauecTBa ToBapa. IloTpebuTens BrpaBe
y4acTBOBATh B [TPOBEpKe KaueCTBa TOBapa.

B csyvae criopa o mpuyMHax BO3HHMKHOBEHHSI HeJOCTaTKOB TOBapa Ipozasel] (M3rOTOBUTEb),
YIO/THOMOYEHHAasi OpraHv3alys Wiv YIIOJHOMOYeHHbIM UHAVMBU/ya/bHbIM MpeAlpuHUMaresb, UMIIOpTep
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. JKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
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ycTaHoB/ieHHble cTarbsivu 20, 21 U 22 HacTrosijero 3akoHa JJisl y[OBJIeTBOPEHHUs] COOTBETCTBYIOLIUX
TpeboBanuii motpebutesns. [ToTpebuTess BripaBe MPUCYTCTBOBATH MPU MTPOBEIEHNH SKCIIEPTHU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyleOHOM TIopsiKe.

Ecnu B pe3ynbraTe 5KCIIepPTH3bl TOBapa YCTAaHOBJIEHO, UTO €r0 HeJ0CTaTKX BO3HUK/U BC/Ie/CTBHE
00CTOSITENTECTB, 3a KOTOpBle He OTBeuaeT TpoAaBel] (M3roTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
npoziaBLy (M3rOTOBUTEIIO), YIIOJTHOMOUEHHON OpraHu3alii WX YIOTHOMOUEHHOMY WHAWBUIYaTbHOMY
NpeArNpUHUMAaTe/I0, KMMIIOPTePY pacxofbl Ha TIpPOBeJleHHe SKCIIepPTH3bl, a TakKke CBsi3aHHble C ee
MIpOBe/IeHUeM pPacxo/ibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpogaBel] (M3roToBUTENb), YIOJHOMOUEHHAas OpraHu3alUss WIA  YIOJHOMOYEHHbIN
VH/IMBU/yalbHbIA TpeArpuHUMaTe/ b, UMIIOPTep OTBeuaeT 3a HEeJOCTaTKW TOBapa, Ha KOTOPBIA He
yCTaHOBJ/IEH TapaHTUHHBINA CPOK, eC/TH TIOTpeOuTesb JOKa)KeT, UTO OHM BO3HHK/IM 0 Tlepe/ilaud ToBapa
TOTPeOUTe/TI0 UK TI0 TIPUYMHAM, BO3HUKILNM JI0 3TOTO MOMEHTa.

B oTHOIIeHMM TOBapa, Ha KOTOPbIM yCTaHOB/IEH TapaHTUIHBINA CPOK, MpojaBel] (M3rOTOBUTED),
yIOTHOMOYeHHasi OpraHr3aliys UK YIIOJHOMOYeHHbIN UHAWBU/ya/bHBIN MpeArpuHUMaTe/ b, UMIIOPTep
OTBeuaeT 3a HeJOCTaTKU TOBapa, eC/M He [OKaeT, YTO OHM BO3HUK/IM TOC/e T[epeJayd ToBapa
MOTpeOUTeNf0  BC/IEACTBHE HApYIIeHUs TOTpeOuTesieM TIpaBW/I  WCTIONB30BAHUS, XPaHEHUS WU
TPaHCIIOPTUPOBKU TOBapa, AeHCTBUM TPeThUX JIUL] WK Hellpeo0/IMMOM CUIBL.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM 0osee TISITU KWJIOTPAMMOB [iJist
pPEeMOHTa, YLIeHKH, 3aMeHbl U (W) BO3BpaT WX TMOTPeOUTEN0 OCYIIeCTBSIOTCS CHJIaMH U 3a CYeT
npoziaBLja (M3roTOBUTeEJIsl, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INTpUHUMATeJIsI, UMITopTepa). B ciydae HeMcCIioHeHNs JaHHO# 00513aHHOCTH, a TaKKe TIPH OTCYTCTBUN
npoziaBLja (M3roTOBUTEJIs, YTIOJIHOMOYEHHOM OpraHu3aliid WX YIOTHOMOUEHHOTO WH/WBUAYa/lbHOTO
TIpe/INpUHUMATeJIsI, IMITOPTepa) B MeCTe HaXOX/eHHs TOTpeOuTesst oCTaBKa v (W/M) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYLIeCTB/ATLCS MoTpebuTeneM. IIpu 3ToM rpogaBel] (M3rOTOBUTE b, YIIOJTHOMOUEHHAs
OpraHu3alys WK YTIOJTHOMOUYEHHBIM UHAWBUYaTbHbIHM MPeITPUHUMATE b, UMIIOPTep) 00513aH BO3MECTHUTh
TOTPeOUTesTI0 pacxo/ibl, CBSI3aHHbIE C JOCTABKOM U (M/IM) BO3BPAaTOM YKa3aHHBIX TOBAapOB.

Crarbsa 19. Cpoku npebsiBiieHus otpeduTesieM TpeOOBaHMI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIPeABSIBUTH TIPeIyCMOTPeHHble cTaTheii 18 HacTosiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3aldd WK YIIOJHOMOUYEHHOMY
VHJUBU/yaJbHOMY TpeJANpUHUMATe/0, UMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpeOuTe/lb BIpaBe MPebsBUTh YKa3aHHbIe TPeOOBaHWS, eC/M HeOCTaTKH TOBapOB OOHApY>KeHbI B
pasyMHbIN CPOK, HO B TIpefiesiax ABYX JieT CO [Hs TepefiauM uX rotpebutesnto, ecau Oosee fuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. T'apaHTHIHBIN CPOK TOBapa, a TAK)Ke CPOK ero CIy>KObI UCUMC/ISIETCST CO AHS Tiepefiaud ToBapa
noTpebUTesIo, eC/IM MHOe He TIpelyCMOTPeHO joroBopoM. Ecy fjeHs nepesjaun yCTaHOBUTH HEBO3MOXKHO,
9TU CPOKU UCUUCIIAIOTCS CO HS U3rOTOBJ/IEHUS TOBapa.

[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI M TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTYIUIeHUs] COOTBETCTBYIOLLIEIO Ce30HA, CPOK HACTYIJIEHUs] KOTOPOIO OIpe/e/sieTCsl COOTBeTCTBEHHO
cyobektamu Poccuiickori ®Pefepauyi UCXOAs W3 KIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTel.

Ilpu mpojake ToBapoB o obpasijaM, o IoyTe, a TaKkKe B CIydasiX, eC/ld MOMEHT 3aK/IIoueHHs
JIoroBOpa KYyTIU-TIPOJ@KM U MOMEHT Iepefjladyd ToBapa IIOTpeOMTeT0 He COBMAZAl0T, 3TH CPOKU
UCUNCIIIOTCSL CO [JHS JIOCTaBKM ToBapa rmnorpebutemo. Ecim mnorpebutens suiieH BO3MOKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 0OCTOSATEIBCTB, 3aBUCSIIMX OT MPOAAaBLia (B YaCTHOCTH, TOBAP HYKJAeTCst
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHNY UK COOpKe, B HeM NMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHeHHUs TIPOZABLIOM TaKHUX 00CTOATe/bCTB. EC/ 1eHb J0CTaBKH, YCTaHOBKH, TIOIK/TFOUEeHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIIUX OT TIPOZABLIa 00CTOSATE/BCTB, BC/IEICTBUE KOTOPBIX TIOTpeOUTeNb
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He MOXKeT MCI0/Ib30BaTh TOBAp MO Ha3HAYEHUIO, OTIPeZie/IUTh HEBO3MOXKHO, 3TH CPOKU UCUUCJISTFOTCS CO IHS
3aK/IF0YeHHs 0r0BOpa KyIUIU-TIPOZaKH.

CpOK rogHOCTU TOBapa OIpefesisieTCsl MepruoioM, UCUMC/ISIeMbIM CO JTHSI U3TOTOB/IEHUSI TOBapa, B
TedeHHe KOTOPOTO OH MPUTOZieH K UCIO0JIb30BaHUIO, WU JJaTOW, 10 HACTYIIJIEeHUs] KOTOPOM TOBap MPUTo/ieH
K HCII0J/Ib30BaHUIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOAHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHUAM K 0€30MacHOCTH TOBapa.

3. 'apaHTHIiHbIE CPOKM MOTYT yCTaHAB/IMBAaThCsl HA KOMIIEKTYIOLLME U3/e/isl U COCTaBHbIe UaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIe CPOKY Ha KOMIUIEKTYIOIIUE U3/e/TUsl U COCTaBHbIe YaCTU UCUMCIISIFOTCS B
TOM >Ke TIOpsi/IKe, YTO ¥ TapaHTUKHbBIA CPOK HA OCHOBHOMW TOBap.

["apaHTHIiHBIE CDOKU Ha KOMILJIEKTYIOLLIME U3/e/Iisi U COCTaBHbIE YaCTU TOBapa CYMTAIOTCS PABHBIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3J/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnn
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpE YCTAHOBJIEH rapaHTHUMHBIM CPOK
MEHBILIEH TPO/IO/KUTETBHOCTH, UeéM TapaHTHUHHBIA CPOK Ha OCHOBHOE H3je/ue, TIOTPeOUTe/b BIpaBe
TIPeIbSIBUTL TPeOOBaHUs, CBS3aHHBbIE C HEJOCTaTKaMU KOMIUIEKTYIOIETO W3/e/Msl U COCTAaBHOW YaCTH
TOBapa, NpyU WX OOHApy)KeHWU B TeueHWe TapaHTUHMHOTO CPOKa Ha OCHOBHOE HW3/le/iie, eC/IM UHOe He
NpeJlyCMOTPEHO J0rOBOPOM.

Ec/1 Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK OO0JIBbIIIEl TTPOI0/DKUTETBHOCTH,
yeM rapaHTHUHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPeOUTe/Tb BITPaBe MPeAbIBUTE TPeOOBAHMS B OTHOIIIEHUH
HEe/IOCTAaTKOB TOBapa TpH YCIOBUH, UTO HEJOCTAaTKH KOMITIEKTYIOILETO MU3/e/usi 0OHapy>KeHbl B TeUeHHe
rapaHTUMHOTO CPOKA Ha 3TO M3/e/ve, He3aBUCUMO OT UCTeUeHHsI TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, ZOBOJATCS [0 CBeJieHUst IOTpeOuTest B MiH(OpMaI|u o
TOBape, MPe/I0CTaB/IIEMOI TIOTPeOUTETI0 B COOTBETCTBUU CO CTaThel 10 HacTosiero 3akoHa.

5. B cnyuasix, koraa npelyCMOTPeHHbIN JOTOBOPOM FapaHTUUHBINA CPOK COCTAB/ISIET MeHee [IBYX JIeT
Y HeJIOCTAaTKU TOBapa 0O0Hapy»KeHbI IIOTpeOUTeIeM 10 UCTEUEHUH TapaHTUHHOT0 CPOKa, HO B Tpe/iefniax IByX
J1eT, ToTpebuTe b BIIPaBe MpebsIBUTD MPOZABIY (M3rOTOBUTE/IO) TPeOOBAHUS, TIPeAyCMOTPEHHbBIE CTaThbel
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeI0CTaTKW TOBapa BO3HUKI/IU 0 €ro Tiepejaun MoTpeOuTesto
WJ/IW TI0 TPUYMHAaM, BO3HHUKILIKUM IO 5TOT0 MOMEHTa.

6. B ciayuae BbIB/IeHUWs ~CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOWUTEe/Nb BIpaBe
MpeAbIBUTb U3TOTOBUTEIO (YIIOJIHOMOUEHHOM OpPraHu3aliiyd WK yIOJHOMOYEHHOMY UHAUBUAYATbHOMY
TIpeANPUHUMATE/TI0, UMIIOPTepy) TpeOoBaHHe O 0e3BO3MEe3JHOM yCTpaHEHWH TaKUX HEeIOCTAaTKOB, eC/TH
JTIOK)KeT, YTO OHU BO3HUKJIU /IO TIepe/laud ToBapa MOTPeOUTETI0 WK TI0 TIPUYMHAM, BO3HUKIIIUM /10 3TOTO
MOMeHTa. YKa3aHHOe TpebOBaHHEe MOXKET ObITh MPeIbsIB/IEHO, €C/IM HeIOCTAaTKA TOBapa OOHAPY>KeHbI 110
WCTEUeHUH JIBYX JIET CO ZIHS Mepe/jaud ToBapa MoTpPeOUTes 0, B TeUeHHe YCTAHOB/IEHHOTO Ha TOBAp CpPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTPeOUTeN0 B Ciydae HeyCTaHOBJIEHUS
cpoka ciyx0el. Ecii yka3aHHOe TpeOGoBaHHe He y/IOB/IETBOPEHO B TeUeHHe ABAJLATH JHeW CO JHS ero
TIpe/IbsIB/IEHUsT TIOTpeOuTenieM WM OOHApY)KeHHBIM MM HeJOCTAaTOK TOBapa SIB/SETCS HEYCTPAHHUMbIM,
noTpeOUTe/Tb TI0 CBOEMY BBIOODY BIpaBe MPEeAbSBUTH W3TOTOBUTEMIO (YIIOJTHOMOUYEHHOW OpraHU3alldd
WM yTNOJHOMOYEHHOMY WH/WBUAYalbHOMY MpeANpPUHUMATE 0, UMIIOPTePY) HHbIe TpeAyCMOTPeHHbIe
NyHKTOM 3 craTh 18 HacTosiero 3akoHa TpeOOBaHWS W/IM BO3BpPAaTUTh TOBAap W3TOTOBUTETIO
(YMOMHOMOUEHHOM OpraHu3alyMyd WIA YIOJHOMOUEHHOMY HWHJWBUyaJlbHOMY TMpeANpUHUMATE/O,
HMMIIOPTEpPY) ¥ IOTpeboBaTh BO3BpATa yIUIaUeHHOH 1€HEKHOU CYMMBI.

Cratba 20. YcTpaHeHMe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MIPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3alye Wi yrnoJHOMOYeHHbIM UH/IUBUAYaTbHBIM NPeIIpPUHUMAaTeIeM,
VIMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHsi HeIOCTaTKOB ToOBapa He OmpefiefeH B MHUCbMeHHOH ¢opme
COIJIallieHWeM CTOPOH, 3TH HeJOCTaTKW [O/DKHBI OBbITb yCTpaHeHbl W3rOTOBHUTeNeM (TIPOZAABLIOM,
YIOJHOMOYEHHOW OpraHu3aleld WM YIOJIHOMOUEHHbIM WHAWBU/Ya/JbHbIM TpeANpUHHUMATENIeM,
UMIIOPTEPOM) He3aMeJJIUTe/IbHO, TO €CTh B MWHHUMAJIbHBIA CPOK, OOBEKTHBHO HEOOXOJWUMBIN /st
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UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripeie/isieMblii B TUCbMEHHOM (hopMe COTJIallieHeM CTOPOH, He MOXKeT MPEeBbIIIaTh COPOK ISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsi YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBHM/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/Ie/IeHHbIM COIVIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMThL COIJIAllIeHHe O
HOBOM CpOKe yCTpaHeHHWsl HeJ0CTaTKOB ToBapa. IIpH 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel ([eTaseld, MaTepuanoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCSI OCHOBAHHEM [i/Is1 3aK/TFOUeHHUsI COTVIAIIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlleHHe CPOKa, OTPe/Ie/IEHHOr0 COIallieHeM CTOPOH IepBOHAYa bHO.

2. B OTHOLIEHWH TOBApOB /IJIUTE/ILHOTO TI0/Ib30BaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsi WM YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMaTe/b 00s13aHbI
Npy  TIpeIbsiB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3B03Me3/HO
TIPeI0CTaBUTh MOTPEOUTE/TI0 Ha TIepHOo/|, PEMOHTA TOBAp [IUTe/TLHOTO M0/Ib30BaHusl, 00/1aJat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATEIbHOTO T0/Ib30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOCTPaHSeTC s, YCTaHaB/IMBAeTC s
[IpaButenscTBOM Poccuiickoit @egeparym.

3. B ciyuae ycTpaHeHMst He[OCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE WCIO/Ib30BaJICs. YKa3aHHBIM MMEepHOJ WCUMCISETCS CO [IHS
obparrieHust moTpeduTesissi ¢ TpeboBaHMEM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 [HS BbIZAUM €ro 0
OKOHYaHUM peMoHTa. [Ipu Bbijaue TOBapa U3roTOBUTE/b (IPO/aBel], YIIOJTHOMOUEeHHAast OpraHu3alist UIn
YIIOJTHOMOUEHHbIN UHAWBUYa/IbHbINM MpeIpHHUMAaTe b, UMIIOPTep) 00s13aH MPeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obOpaileHHs MoTpebuTesis ¢ TpeboBaHWMeM 00 yCTpaHeHUH
0OHapy’>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /s YCTpaHeHUsI
HeJ0CTaTKOB TOBapa, O JjaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00 HCIO/Ib30BaHHBIX
3aracHbIX YacTsX (JeTasx, MaTeprasax) v 0 [jate BblJau TOBapa MoTpeOUTe 0 [0 OKOHUAHHUH YCTPaHeHUS]
HeJJ0CTaTKOB TOBapa.

4. Tlpu yCcTpaHeHWH HeJOCTaTKOB TOBapa IOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIIEr0 W3Je/|s WK
COCTAaBHOM YaCTW OCHOBHOTO W3/le/iMsl, Ha KOTOpbIE yCTAHOB/IEHbI TapaHTHHHbIE CPOKH, Ha HOBbIE
KOMILJIEKTYOII[ee U3/ie e WK COCTaBHYHO YaCTh OCHOBHOTO M3/Ie/IHs yCTaHAB/IMBAETC s FTapAHTUMHBIN CPOK
TOH JKe TPOO/DKUTETHLHOCTH, UTO U Ha 3aMeHeHHbIe KOMILIEKTYIoIlee W3e/lie WX COCTAaBHYI YacTh
OCHOBHOTO W3/Ie/IHsl, €C/TM HHOEe He TPelyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIM CPOK UCUKUCISIETCS CO [THSI
BbIJJauM TIOTPEOUTE/TF0 3TOT0 TOBapa 110 OKOHYaHHWHM PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHa/jjiexall|ero kauecrsa

1. B cnyuae oOHapy>keHHsi TIOTpeOMTesleM HEJOCTAaTKOB TOBapa W TpeIbsBIeHUs TpeOOBaHUS
O ero 3aMeHe TIpofasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBINU
VH/IVMBU/YabHBIA MpeAIIpUHUMATe/b, UMIIOPTEP) 00s13aH 3aMEeHUTh TAaKOW TOBap B TeUeHHE CeMH JHeH
CO [IHS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPH HEOOXOAMMOCTH [IOTIO/THUTETBHOM
TIPOBEPKM KauyeCTBa TakKOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
YIOJTHOMOYEHHBbIM UH/IMBU/lyalbHBIM TpeANpUHAMATeIeM, UMIIOPTEPOM) - B TeueHUe ABaZLaTh JHeN CO
[THS TIPEeIbSIB/IEHUS YKa3aHHOTO TpebOBaHMSI.

Ecmm y mpopaBua (M3rotoBUTeNs, YIIOJHOMOUEHHOW OpraHv3alid WM yIOJHOMOYEHHOIO
WH/IMBU/Ya/IbHOTO TIPeATIPUHUMATE/Isl, UMIIOpTepa) B MOMEHT TpeIbSBI€HUS] TPeOOBaHUsST OTCYTCTBYET
HeoOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZieHAa B TeueHHWe Mecslja CO JIHS
TIPe/IbsIBJIEHUsT TAKOTO TPeOOBaHMSI.

B patioHax Kpaiinero CeBepa W MpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHWe IMOTpebuTesis
O 3aMeHe TOBapa TMIOJJIEXKUAT YAOBJIETBOPEHUIO TI0 €ro 3asBJIeHHI0 B CPOK, HeOoOXOAWUMBIM s
OouepeZlHOM [IOCTaBKM COOTBETCTBYIOLlEr0 ToOBapa B 3TW pauOHbl, B CJlyyae OTCYTCTBUS Y
rpoziaBLia (M3roTOBUTES, YIIOJHOMOUEHHOW OpraHv3aldyd WM YTOJTHOMOYEHHOIO WHAWBHUAYa/lIbHOIO
TIpe/INpUHUMATeJIsI, IMIIOPTepa) HeoOXOAMMOTO /ISl 3aMeHbI TOBapa Ha JieHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.
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Ecnu pns 3ameHbl ToBapa TpeOyercsi Oosee cemu fHell, mo TpeboBaHMIO MOTpebOUTesNs
nipofaBel] (M3roTOBUTE/b MO0 YIIOTHOMOYEeHHAsi OpraHy3aliysi WM YIIOTHOMOYEeHHBIN WHUBH/yaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUS O 3aMeHe TOBapa 00s3aH
0e3BO3Me3HO TIpejOCTaBUTh IOTPeOWTENI0 BO BPeMeHHOe I10/b30BaHMe Ha Iepuo[, 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolvii 3TUMHU >K€ OCHOBHBIMU TIOTPeOWTENhCKUMHU CBOMCTBaMU,
obecreurB ero 0CTaBKy 3a CBOM cyeT. ITO MPaBU/IO He PaCIpOCTPaHAeTC sl Ha TOBAPbI, IlepeueHb KOTOPhIX
OTpefie/IsieTCsl B COOTBETCTBUM C MYHKTOM 2 cTaThby 20 HACTOSIIero 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLLIMIA B yrIOTpeOIeHU .

[lpu 3ameHe TOBapa TapaHTUUMHBIA CPOK MCUYMC/ISETCS 3aHOBO CO [Hs Tepefilaudl ToBapa
roTpebuTeJo.

Cratbs 22. CpoKH y0BIeTBOPEHUs OTZAebHBIX TpeOoBaHU TOTpeOuTesIs

TpebGoBaHust OTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTIpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM Wi TPETHUM JIMIOM, BO3BPaTe yIyladyeHHOH
3a TOBap [IeHe)XHOUW CyMMBI, a TakK)Xe TpeOOBaHKe O BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETIO
BC/IEICTBHE TIPOJ@KU TOBapa HeHajsle)kalllero KauectBa JiMOO TIpefoCTaB/ieHUs] HeHazlexkarrei
vHpOpMaLl O TOBape, TMOJJEXUT Y/ OBJIETBOPEHHIO MPO/ABLIOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanyiel Wiy yrnoJHOMOYEHHbIM WHWBHYaabHBIM INpeANpUHUMAaresieM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TPebsiBIeHNs COOTBETCTBYIOIIEro TpeboBaHusl.

Crarbsa 23. OTBeTCTBEeHHOCTh MPO/aBIia (M3rOTOBUTEIS, YIIOTHOMOYEHHOM OpraHu3ariuy Uin
YTIOJTHOMOUEHHOTO MHAWBHAYATBHOTO TIPeATTPUHIMATe s, UMITOPTepa) 3a IPOCPOUKY
BBITIOJTHEHUS TpeOOBaHuii 1oTpeduTesis

1. 3a Hapy1eHue npeayCMOTpPeHHbIX cTartbamu 20, 21 ¥ 22 HacTosero 3aKOHa CPOKOB, a TaKKe
3a HeBbIMOJTHeHHUe (3aZIepPKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTe st O TIPeJOCTaBIeHUH eMy Ha TepHOJ
peMoHTa (3aMeHbI) aHaJIOTUYHOTO TOBapa Ipo/aBel] (M3rOTOBUTE/b, YIIOJIHOMOUeHHAs! OpraHr3alst Win
YIOJIHOMOUYEHHBIM WHIUBUYa/IbHBINA MPeJIIPUHUMATE/b, UMIIOPTEp), JOMYCTUBIIMKM TaKue HapyIleHus,
yI/laurBaeT MOTPeOUTe0 3a KaXK/AbIi /IeHb TPOCPOYKU HEeYCTONKY (TIeHI0) B pa3Mepe OZIHOTO TPOIieHTa
1[eHbI TOBapa.

IleHa ToBapa ormpesienisieTCsl, WCXOAS W3 €ro LieHbl, CyIeCTBOBaBIIeli B TOM MecTe, B
KOTOpOM TpebOoBaHWe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOJIHOMOUEHHOM OpraHu3aljieil WIW YIOJHOMOUEHHBIM WH/AWBUZYaJbHBIM TIPeANPUHAMATEIEM,
WMIIOPTEPOM), B ZIeHb JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOoro TpeOOBaHWS WM B [JleHb BBIHECEHUS
cymebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOJILHO Y/I0BJIETBOPEHO He OBLIO.

2. B ciyuae HeBbINosHeHUs1 TpeOOBaHUM MMOTPeOUTeNsT B CPOKH, TPeJyCMOTPEHHbIE CTaTbIMU
20 - 22 HacTosiiero 3akoHa, TIOTpebuTeNb BIpaBe 1O CBOEMY BLIOOPY TpeABSBUTL WHbIE TpeOOBaHUS,
yCTaHOBJ/IEHHbIe CTaThell 18 HacTosimero 3akoHa.

Crarbs 23.1. [locnecTBus HapylleHUs NPOZAABLIOM CPOKa Iepe/iauu rpeJBapyUTe/IbHO
OTJTaueHHOTO TOBapa MOTpeOuTesTo

1. ToroBop KyTM-TIpOAAXKH, TIpelyCMaTpUBalOIINi 0053aHHOCTD TOTPeOuTesIst TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePrKaTh YC/IOBUE O CPOKe Tepe/iau ToBapa MoTpebuTertto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CYMMYy Ipe/iBapUTe/IbHON OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KU pa3Mepe, He WCIIOJHWI 00s3aHHOCTH TI0 Tepejiaue TOBapa MOTpebuTesnto B
yCTaHOBJ/IEHHBIA TAaKUM JIOTOBOPOM CPOK, ITOTPeOuTesb TI0 CBOeMy BLIOOPY BIIpaBe MOTPeb0BaTh:

repefjauy OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHbI UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOIo MPO/aBLOM.
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[lpu s5ToM mOTpeOuTEeNs> BHpaBe mMOTpebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
MIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO J0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repeiauut
Trpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapyleHMs YCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXXW CpOKa Iepefauu
TIpe/iIBapyTe/bHO OTUIaYeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIlauyMBaeT €My 3a KaK/Ablid JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJI0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAeTCSl CO JHS, KOTZAa MO AOrOBOPY KYIUIM-TIPOJAXkKU Tepejadya ToBapa
MoTpebuTe N0 Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesTI0 WU /10 [THS
yZI0B/IeTBOpeHUsT TpeboBaHUs OTpPeOUTe ISl 0 BO3BpaTe eMy Mpe[BapUTebHO YIIJIaueHHON UM CyMMBI.

CyMMa B3bICKaHHOH TMOTpeOuTe/eM HEeyCTOMKW (TIeHW) He MOXKET TIPeBBIIaTh CYMMY
Tipe/iBapUTe/IbHON OIJIaThl TOBapa.

4. TpeboBaHus moTpebUTesisi O BO3BpaTe YIIaueHHOM 3a TOBAp CyMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJ/IeXKaT YAOBJIETBOPEHHUIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHUS
COOTBETCTBYIOIIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE IYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeXKar
YIOB/IETBOPEHUIO, €C/I TIpofiaBel] JOKa)keT, 4YTO HapylleHHWe CPOKOB Tiepefaud TOTpebuTesro
Tpe/iBapUTe/IbHO OIIaYeHHOTO TOBapa MPOM3OLIO BC/AEJCTBHE HENpeofOoJMMOM CWIbl WIM IO BUHE
rorpeburers.

Cratbs 24. Pacuetsl ¢ moTpebuTesieM B cydae MpruoOpeTeHrsi UM TOBapa HeHa 1e)Kallero
KayecTBa

1. IIpu 3ameHe ToBapa HeHa//1eKalllero KaueCcTBa Ha TOBAp 3TOM ke MapKH (3TUX ke Mojie/iu U (1)
apTHKy/ia) repepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KauecTBa Ha TAKOW >Ke TOBap JApPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LieHa TOBapa, IOoJJieXKallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpPeJoCTaB/lIeHHOro
B3aMeH, MOTpeOuTeNb JO/DKeH JOTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuae, eC/IM LieHa TOBapa, MO/IeXallero
3amMeHe, BhIIIIe [[eHbI TOBapa, MPeA0CTaB/IeHHOTO B3aMeH, Pa3HUIA B IleHaX BBITIAUMBAETCS TIOTPeOUTeITHO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTpeJe/isieTCss Ha MOMEHT ero 3aMeHbl, a eciad TpeboBaHHe
ToTpebuTesNsl He Y/I0B/IeTBOPEHO TMPO/JABIIOM, IleHa 3aMeHseMOro TOBapa U lieHa Tepe/jaBaeMoro B3aMeH
TOBapa OIpeJie/IsIFOTCS HAa MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B cnyuae npeabsiBiieHus orpeduTtesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TTOKYTTHOU
1[eHbI TOBapa B pacueT MPUHMMAETCS 1jeHa ToBapa Ha MOMEHT TIpe/IbsiB/IeHUs T0TpeOuTenieM TpeOoBaHuUS
00 yI|eHKe WM, ec/i OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM pelleHHs O
COpa3MepHOM YMeHbIIIeHUH TTOKYITHOM LieHbI.

4. TIpu Bo3Bpare TOBapa HeHaJIeXKalllero KayecTBa MOTpebuTe b BripaBe TPeOOBAaTh BO3MELIIEHUS
pasHULbl MeXJy LIeHOM ToBapa, yCTaHOBJIEHHOM [OrOBOPOM, M LI€HOW COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [J0OPOBOJIEHOTO Y/[OBJIETBOPEHHSI TaKOro TpeboBaHUsS Wi, ecyii TpeOoBaHMe NOOPOBOJIBHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHHSI CY/IOM peLleHNts.

5. B c1yuae BO3BpaTa TOBapa HeHaJjleXkall[ero KayecTBa, MPOAAHHOTO B KPeAWT, MOTpeOuTesto
BO3BpalllaeTcsl yIlJlaueHHas 3a TOBap JeHeXHas CyMMma B pa3Mepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOIO TOBapa KpeJuTa, a TakKe BO3MelllaeTcsl TlaTa 3a IpefoCTaB/ieHue KpeJuTa.

6. B ciyuae Bo3Bpara TOBapa HeHa/ljie)kall[ero KauecTBa, MIpHOOPeTeHHOro MoTpeOuTeneM 3a CcueT
MoTpeOUTe/TbCKOTO KpeiuTa (3aiiMa), mpojaBer] 00si3aH BO3BPATUTh MOTPeOUTEIO YII/IaueHHYO0 3a TOBAp
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIAaTEXH 10
JIOTOBOPY MOTPeOUTeTbCKOTO KpeuTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenist Ha 0OMeH ToBapa HaJjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEINPOAOBO/BCTBEHHBIA TOBap HaJIeXKalllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y TpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozoties o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTALIH.
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[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/0BOJILCTBEHHOTO TOBapa HaJyIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi JHS ero MOKYIIKH.

OOMeH HemnpOZOBOILCTBEHHOTO TOBapa Ha/|jIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yMOTpeO/eHNH, COXpaHEeHbl €r0 TOBapHBIM BH/I, NTOTPeOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 MHOM TIOATBEPKAAFOIIUH
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 MHOTO MOJTBEP’KAAIOIIero OryiaTy TOBapa JOKyMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBU/JIeTeTbCKHe TT0Ka3aHUsl.

[TepeueHb TOBApOB, HE TIOAJIEXKAIUX OOMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxaaetcs [IpaButesnsctBoM Poccuriickorn ®esepauu.

2. B ciyudae, ec/ii aHaJIOTMUHBIN TOBap OTCYTCTBYET B MPO/aKe Ha JieHb 00palljeHust ToTpeduTeis
K TIPO/IaBILY, TOTPeOUTEb BIIPaBe OTKAa3aThbCsl OT UCTIOIHEHUS JOTOBOPa KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3BpaTra YIIAUeHHOW 3a yKa3aHHBIA TOBAap JEHEXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTeNss 0 BO3Bpare
yIJIa4eHHOM 3a YKa3aHHbIN TOBAp JeHeXXHOW CYMMBbI MOAJIE)KUT y[0B/IeTBOPEHUIO B TeUeHUe TPeX JHel Co
[\HS1 BO3Bpara yKa3aHHOIro ToBapa.

[To cornareHuto TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TIpU
TOCTYIUIEHVY aHaJIOTUYHOTO TOBapa B TMpofaxy. IlpozjaBer; o0si3aH He3amMe[yIUTeNIbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHAJIOTMYHOTO TOBapa B MPOJaYy.

Crarbs 26. YTpatuia cuiny.

Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZAXKK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHHSI
MoTpeOuTesNIsT C TIPeJJ/IOKEHHBIM TPO/IaBLOM OIMCAaHWEM TOBapa IMOCPEICTBOM KaTajloroB, MPOCIEKTOB,
Oyk/ieToB, (HhOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PAaZMOCBS3U U APYTHX) WIH
VWHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPebuTeNss C TOBapoM
mibo oOpasLioM ToBapa IpU 3aK/IFOUeHHH TAaKOTO /I0TOBOpa (AMCTAHIL[MOHHBIM Criocob TpoiaXku ToBapa)
criocobamu.

2. TTpozaB1IOM /10 3aK/TFOUEHHMS IOTOBOPA [I0/DKHA OBITh TTPeI0CTaB/IeHa MoTpeOuTe 0 MHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXO/E€HUs) MpoaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3roTOBUTEJIs),
0 TleHe U 00 yC/lIOBUSIX NpUOOpeTeHHs TOBapa, O €ro AOCTaBKe, CPOKe C/Iy)KObl, CPOKe TOAHOCTU M
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaTbl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [eHCTBYyeT
rpeJ/IokKeHre O 3aK/IF0UeHUH J0r0BOopa.

3. TToTpebuTento B MOMEHT JJOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpefjoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiero 3akoHa, a Tak)kKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIel cTaThbu MH(OPMaLIYs O MOPsiIKe U CpOKaxX BO3BpaTa TOBapa.

4. TloTpebuTenb BIpaBe 0TKa3aThCsl OT TOBapa B I000€e BpeMsl [0 ero repejiauy, a rmocjie rnepejaun
TOBapa - B TeUeHUe CeMU JTHeM.

B cityuae, ecyii mH(opMariusi o Iopsiike U CpPOKax BO3Bpara TOBapa HaZljieXkall|ero KauecTBa He Obla
TIpeioCTaB/ieHa B MMMCbMEHHOW (hopMe B MOMEHT /IOCTaBKH TOBapa, MOTPeOUTe/b BIIPaBe OTKA3aThCsl OT
TOBapa B TeueHHe Tpex MecsLieB C MOMeHTa repeJjaud ToBapa.

Bo3Bpar ToBapa Hajjjiexxalllero KaueCTsa BO3MOXKEH B C/lydae, eC/Id COXpaHeHbI ero TOBapHbIA BUJ,
NoTpeOUTe/TbCKHE CBOMCTBA, a TAKXKE IOKYMEHT, TIOATBEPXKAAIOINHN (PAaKT U YC/IOBHS TTOKYITKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTEe/Ns IOKYMEHTa, MOATBEP)K/JaroIlero (hakT ¥ yCI0BHUS TIOKYIIKH TOBapa,
He JIMIIIaeT ero BO3MOKHOCTH CChIJIAThCS Ha APYTHe J0Ka3aTelbCTBa MPUOOpPETeHHs TOBapa y JIaHHOTO
rpozaBLia.

[ToTpebuTens He BMpaBe OTKa3aTbCsd OT TOBapa HaZJIeXalllero KauecTBa, WMEIOIIero
WH/IMBU/yaIbHO-OTIpe/Ie/IeHHbIe  CBOWCTBA, €C/IM  yKa3aHHBIH TOBap MOXET ObITh HCIOIb30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIMM ero ToTpeouTesieM.
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[lpu oTka3e moTpeOWTesnss OT TOBapa TPOAABel] [JO/DKEH BO3BPAaTUTh €My JI€HE)XHYIO CYMMY,
yIJIaueHHYI0 TOTpeOuTesieM TO J[IOTOBOPY, 3a HCK/IIOUEHWEM pacxXof0B TMpOJaBlia Ha [JOCTaBKYy OT
roTpebuTeNsi BO3BpAIlleHHOTO TOBapa, He TIO3[iHee YeM uepe3 JeCATh AHeH CO [HS TIpeIbsBeHUS
roTpebuTe/IeM COOTBETCTBYIOIIEro TpeOOBaHMSI.

5. [TocnencTBYS MPOA@XKK TOBapa HeHaZ/IeXKallero KauyecTBa JUCTaHLIMOHHBIM CITI0COO0M MpoAaxu
TOBapa yCTAaHOBJIEHbI TI0JIOYKEHUSIMH, TTPeAyCMOTPEHHBIMH CTaTbsiMU 18 - 24 HacTosiero 3akoHa.

Cratbsa 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/NbHBIX BUJOB TOBApOB ycTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DesepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Cratbs 27. CpoKky BbITIONHEHUsT paboT (0OKa3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThI (OKa3aHHe YC/IyrH) B CpOK,
yCTaHOBJ/IEHHBIN TIPaBU/IaM{ BBITIONIHEHUST OT/e/TbHBIX BU/IOB PabOT (OKa3aHUs OT[e/bHBIX BU/IOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHWM paboT (0Ka3aHuu yciyr). B goroBope o BbimosHeHUH paboT (OKa3aHWUU
YCIyT) MOXKET TpeAyCMaTpUBaThCS CPOK BBIMOMHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/M yKa3aHHBIMU
TpaBWIaMH OH He [PelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJ/IEHHBIN
yKa3aHHbIMU [TpaBUIaMH.

2. Cpok BbIMosiHeHUs1 paboThl (OKa3aHUSI YCIyTH) MOXKET OmpefensiThbCs Aaroi (Tepuofom), K
KOTOPOU ZIO/DKHO OBITh 3aKOHUYEHO BBITIOJTHEHME PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOW UCIIOJTHUTE/Tb [JO/KEH TIPUCTYITATH K BHITTOJTHEHHUIO Pa0OTHI (0OKa3aHUIO YCIIYTH).

3. B ciiyuae, ecsu BoiosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
TIepro/INUe CKOM TleyaTu, TeXHHUYeCKoe 00C/Ty)kKMBaHMe) B TeUeHHe CPOKa JIeMCTBHS JOTOBOPA O BBITIOIHEHUH
paboT (0Ka3aHWU YCyT), AOJDKHBI TIPelyCMaTpPUBaThCsl COOTBETCTBYIOILME CPOKH (TIepHO/[bl) BHITIOTHEHHS
TaKuX paboT (OKa3aHWs yCIIyT).

[lo cornameHui0 CTOPOH B /IOTOBOPE MOTYT OBITh MPeNyCMOTPEHbI TaKKe CPOKH 3aBepIIeHUS
OT/Ie/IbHBIX 3TArOB PabOThI (TIPOMEKYTOUHBIE CDOKH).

Crarbs 28. HOCHE/I[CTBI/IH HapylIlieHHus UCIIOJIHUTe/IeM CPOKOB BBITIOJTHEHHA pa60T (OKaBaHI/IH
yciyr)

1. Ecimi ucnoyiHUuTeb HapylIn/I CPOKH BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I) - CPOKM Hd4dJ/la U
(M) OKOHYAHUS BBITIOJTHEHUST paboThI (0OKa3aHUs YCIyTH) U (MIK) TIPOMEXKYTOUHBIE CDOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOJTHEHUS pabO0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIONIHEHA B CPOK, IIOTPeOUTe b TI0 CBOEMY BBIOOPY BIIpaBe:

HA3HAUUTH UCIIOJHUTE/IIO0 HOBLIN CPOK;

TIOPYYUTh BBITIOJTHEHHe DPa0OThI (OKa3aHWe YCIyrd) TPeThbUM JIMIAM 3a pa3yMHYIO LIeHYy WM
BBITIOJIHUTH ee CBOUMU CUJIdMU U HOTpe6OBaTI: OT HCIIO/JIHUTEe/IA BO3MeIlleHMA ITIOHEeCEHHBIX PACX0/10B;

noTpebOBaTh YMEHbBILEHHUs IIeHbI 3a BBITIO/IHEHHe paboThl (OKa3aHue yCIyTh);

OTKA3dTbCA OT UCIIOJIHEHHWSA 40T0BOPA O BbITIOJITHEHUKN pa6OTbI (OKaBaHI/II/I YC]IYI‘I/I).

HOT[}GGHTEHB BITIpaBe l'IOTpeGOBaTL TdKXKe TIO0/THOTO BO3MEIEeHUS y6LITKOB, IMPpUYHUHEHHBIX €My B
CBS3M C HapylIieHHeM CPOKOB BBITIO/THEHUSA pa60TbI (OKaBaHI/IH ycnyrI/I). Y6LITKI/I BO3MeIIal0OTCA B CPOKU,
YCTaHOBJIEHHbIE [JIF YAO0BJ/I€TBOPEHUA COOTBETCTBYIOIIINUX Tpe6OBaHPII>'I HOTpe6I/ITEJIH.

2. Ha3HaueHHble TIOTpeOWTeseM HOBbIe CPOKHM BBINOJMHeHUs] paboThl (OKa3aHUSI YC/IyTH)
YKa3bIBalOTCA B JOr0BOPe O BBINIOJIHEHHNU pa6OTbI (OKaBaHI/II/I y'CJIyTI/I).

B C/Iydae IPOCPOYKKM HOBBIX CPOKOB HOTpeﬁl/ITe]Ib BIIpaBe TMpeAbABUTHE HCIIO/THUTE/TI0 HHBbIE
Tpe60BaHI/IH, YCTaHOBJ/IEHHbI€ [TYHKTOM 1 HaCTOHH_Ieﬁ CTaTbU.

3. LleHa BBITIOJTHEHHOM pabOThI (OKa3aHHOW yC/TyTH), BO3BpalllaeMasi IOTpeOUTe 0 TIpY OTKa3e OT
HCIIO0/IHEHUA NOTOBOPA O BbITIOJTHEHUN paGOTbI (OKEIBaHI/II/I ycnyrI/I), d TaK)Ke YUHUThIBaeMas MNPy YMEHBLIEHNN
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1[eHbI BBIMIOJTHEHHOW PaboThl (OKa3aHHOM YC/IyrH), OMpe/eNseTcst B COOTBeTCTBUM C MYyHKTaMH 3, 4 U 5
CTaTby 24 HaCTOSI|ero 3akoHa.

4. TIpu 0TKa3e OT UCITO/THEHHS ZI0r0BOPa O BBITIOTHEHUH Pab0ThI (OKa3aHUM YCTYTH ) UCTIOTHUTE/b He
BIIpaBe TpeboBaTh BO3MEIIeHHs] CBOMX 3aTpar, IPOM3Be/IeHHbIX B ITPOLIeCCe BBITIOIHEHMsT Pab0ThI (OKa3aHHUs
YC/IyTH), a TaK>Ke TJIaThl 3a BBITIOMHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, ecyii
noTpeOuTe b MPUHST BBITIOJTHEHHYHO paboTy (0Ka3aHHYIO YCIyTy).

5. B ciyuae HapyllleHHs] yCTAHOB/IEHHBIX CPOKOB BBIMTOJHEHHs] PaOOThI (OKa3aHUsI YC/IYTH) WA
Ha3HAUeHHBbIX MMOTpPeOHTeIeM Ha OCHOBAaHMHM IMYHKTA | HACTOSIIEH CTAaTbH HOBBIX CPOKOB HCITOJTHUTE/Th
yITauMBaeT MOTPeOUTEe0 3a KaXK/bld JieHb (Uac, eC/ii CPOK Ofpe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(eHr0) B pa3Mepe TpexX TPOLEHTOB IieHbl BBHITIONIHEHHs1 paboThl (OKa3aHWs YC/Iyrd), a ecid LieHa
BBINTOJIHEHUsT paboThl (OKasaHWsl yCAyTd) [JOTOBOPOM O BBIMIOJHEHMM pPabOT (OKa3aHWUM YCIyT) He
oripefienieHa - oOImIel 1eHbl 3aka3a. [IoroBOpoM O BBITIONIHEHWH PaboT (OKa3aHWU YCIyT) MeXAy
1oTpebuTe/IeM U UCTIONHUTE/IEM MOXKET ObITh YCTaHOBJIEH OoJiee BLICOKUM pa3Mep HEeYCTOHKH (TIeHH ).

Heycroiika (rieHs1) 3a HapyllleHHe CPOKOB Hauajia BbIMTOJHEeHHs paboThl (OKa3aHUsI YCIyrH), ee
jTana B3bICKUBAETCS 3a KaXKAbld JieHb (Yac, ey CPOK OmpefesieH B uyacax) MPOCPOUKU BIUVIOTH 10
Haua/ia BBITOTHeHUst paboThl (OKa3aHHUs YC/IyTH), ee 3Tarla Wi MpebsaBIeH:s roTpebruTesieM TpeboBaHuUH,
TIPelyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTaThH.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHUAHHs BBIMOJHEHHs] paboThl (OKa3aHUsS YCIyTH),
ee JTara B3bICKUBAETCS 3a KaXK/AbIA JeHb (Uac, ec/ld CPOK OMpeZiesieH B uacax) MPOCPOUKH BIUIOTh
JI0 OKOHYAHHUS BBINOJHEHHsT paboThl (OKasaHWsI yCAyTH), ee 3Tara WM TPebsBIeHUs MoTpeburenem
TpeboBaHUH, MPeyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW TMOTpeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT IPEeBbIIaTh IIeHy OT/[e/bHOTO
BH/Ia BbIMOJHEHUs1 PabOThl (OKasaHWs YC/Iyrd) WA OOINyr0 1[eHy 3aKa3a, eC/d I[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/Ia paboThI (0OKa3aHUs1 YC/IyTH) He OrpeziesieHa JOrOBOPOM O BBITIOTHEHUU PabOThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMs yCIyTH),
a ecM yKa3aHHas lleHa He OrmpefiefieHa, WMCXOAs W3 o0liell IjeHbl 3aKa3a, CYyIL[eCTBOBABIIel B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBJI€TBOPEHO UCIIOJHUTE/IEM B [IEHb
J00POBOJILHOTO Y/I0B/IETBOPEHHUS TAaKOrO TpeOOBAaHUsI W/IH B /I€Hb BbIHECEHHUs CyleOHOro pelieHusi, eCii
TpeboBaHUe MOTpebUTesIst JOOPOBOILHO YAOBIETBOPEHO He ObLIO.

6. TpeboBaHMsI MMOTpPeOUTENs], yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSI[EH CTaTbd, He IO/ IexaTr
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHre CPOKOB BBITIO/IHEHUsI paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEOOIMMOM CUJTbI WU 110 BUHE MOTPeOUTEIS.

Crartba 29. [IpaBa norpeburesns npu 0OHapy>KeHUH HeJJOCTaTKOB BBITIOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)

1. TloTpebuTens mpy OOHapy)KeHWHM HEJOCTAaTKOB BBIMIOJTHEHHOM pabOThI (OKa3aHHOM YyCIyTH)
BITPaBe T10 CBOEMY BBIOODY MOTPeOOBaTh:

0e3B03Me3JHOTO yCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

0e3B03Me3JHOTO U3rOTOBJIEHUSI IPYTOM Bellly U3 OAHOPOAHOTO MaTepHasia TaKoro ke KaueCTBa W/IH
TIOBTOPHOTO BBITIONHEHUsT PaboThl. [Ipy 3TOM MOTpebuTe/b 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHHUs] TIOHECEHHBIX MM PAacXo/0B TI0 YCTPAaHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOThI
(OoKa3aHHOM yCJ/IyTU) CBOMMU CHJIaMH WU/IU TPETbUMM JIULIAMU.

YnoBneTBopeHre TpeboBaHUI TIOTpeOuTeNsT O 6Ge3BO3ME3AHOM YCTPAaHEHHWHM HeOCTaTKoB, 00
W3TOTOBJIEHUH JIPYTOM BeId WIK O TIOBTOPHOM BBITIOJIHEHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
WCTIOJTHUTE/IS OT OTBETCTBEHHOCTH B (JOPMe HEYCTOWKM 3a HapyllleHHe CpOKa OKOHYAaHUS BBITIOSTHEHUS
paboThI (OKa3aHUs yCIyTH).
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[ToTpebuTens BrpaBe OTKa3aThCs OT WCIIOMHEHUs [JOTOBOPA O BBITIOJTHEHWUM Pa0OTHI (OKa3aHUM
yC/IyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleH!sT yOBITKOB, eC/TH B YCTaHOB/IEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM paboThI (OKa3aHHOM yCIyTH) He YCTpaHeHbl croyiHuTeneM. [loTpebuTensb
TaK)Ke BIIPaBe OTKAa3aThbCsl OT WCIIOJHEHWs Z0TrOBOpPAa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/iu
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
Cyll|eCTBeHHbIe OTCTYTI/IEHUS OT YC/I0BUM [JOTOBOPA.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe IMOJHOTO BO3MeEIEHHUS] YOBITKOB, TIPUUMHEHHBIX €My
B CBfI3W C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /1JIs1 YOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMI MOTPeOUTeIs.

2. Llena BbIroHeHHOHW paboThI (OKa3aHHOMW yCJIyTH), BO3BpalljaeMasi IIOTpeOUTeI0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLIMO/THEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi IIPY yMeHbIIeHUH
1[eHbI BBHITIOJTHEHHOW PaboThl (0Ka3aHHOM YC/IyTH), OTNpe/ieNsieTCsl B COOTBETCTBUM C IyHKTaM# 3, 4 U 5
CcTarby 24 HaCTOsSIero 3akoHa.

3. TpebGoBaHusi, CBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPabOThl (OKa3aHHOW YCIyTH),
MOTYyT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITAU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTH) WM B XO[e
BBITIOJTHEHUS pabOThI (0Ka3aHusl yCIyTH) Mb0, eC/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPHY MPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILAM ITYHKTOM.

[ToTpebuTens BripaBe NpebSIB/ISATh TPeOOBaHMSs, CBSI3aHHbBIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCd OHM OOHApY’>KeHbl B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
Pa3yMHBIN CPOK, B TpejiesiaX ABYX JIeT CO JHS MPUHSTHS BBITIOJIHEHHOW PabOThI (OKa3aHHOU YCIIYTH) WIN
TIITY JIeT B OTHOLLIEHWY HEeJOCTaTKOB B CTPOEHUM U NHOM HeJIBMDKMMOM UMYILECTBe.

4. VicnomHuTenb OTBeYaeT 3a HeAOCTaTKM paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTHIHBIN CPOK, eC/IU ITOTPeOHTe b JOKAXKET, UTO OHU BO3HUKJIU JI0 €€ TIPUHSTHS UM U/IH 110 TIPUUHHAM,
BO3HUKILMM /10 3TOT'O MOMEHTa.

B oTHoueHnu paboThl (yCayru), Ha KOTOPYH) yCTaHOB/IEH TapaHTHUHBIA CPOK, WCIOTHUTENb
OTBeYaeT 3a ee HeJOCTaTKW, eC/IM He JOKaKeT, UTO OHW BO3HUK/IM TIOC/Ie TIPUHATHS PaboThl (YCIyTH)
roTpebuTeIeM BC/IeACTBHE HapyIIeH!s M TIPaBUJI MCII0/Ib30BaHUsI pe3y/bTara paboTsl (YCiyTh), AefdCTBUi
TPeTbUX JIUL] WA HellpeoA0INMOM CUJIBI.

5. B cnyuasix, korza npeyCMOTPeHHBIN J0rOBOPOM FapaHTUHHBIA CPOK COCTaB/IsIeT MeHee [BYX
neT (TIATH JIeT Ha HeZIBIKUMO€e UMYIIeCTBO) U HeOCTAaTKKU PaboThI (yC/Iyru) oOHapy kKeHbI oTpebuTenemM
110 UCTeYeHUH rapaHTUHMHOIO CPOKa, HO B Mpefienax [BYX JjeT (MATH jieT Ha HeJBWKUMOe HMYILeCTBO),
MoTpeOuTe/b BIIpaBe MPeAbSBUTL TPeOOBaHMS, MPeAyCMOTPEHHbIe ITYHKTOM | HacCTOSIIel CTaThH, eCyiu
JOK)KeT, UTO TaKWe HEeJOCTAaTKH BO3HWK/IW [0 TIPUHATHS WM pe3yabrara paboTbl (YCIyrd) W TI0
MPUYMHAaM, BO3HMKIIIUM [J0 5TOTO MOMEHTa.

6. B ciyuae BBISIBJIEHHS CYIIeCTBEHHBIX HEJOCTAaTKOB pabOThI (yC/Iyrv) mMoTpeOHTeNb BIpaBe
TIPe/IbSIBUTH WCIIOTHUTE/TIO TpeOoBaHMe 0 6e3BO3Me3HOM YCTPaHeHUU HeJ0CTaTKOB, eC/U TOKaXKeT, UTo
He/JOCTaTKA BO3HUK/IU 10 TIPUHSATHSL UM pe3ynbTata paboThl (yC/Iyry) WK 10 MPUYMHAM, BO3HUKIIINM 10
3TOro MoMeHTa. OT0 TpeboBaHMe MOXKeT OBbITb TPeIbsBIEHO, eC/IM TaKhe HeJ0CTaTKU OOHapyKeHbI T10
VICTEUeHUM JIByX JieT (MIATH JieT B OTHOLIEeHUHU HeJBV)KMMOIO UMYIL[eCTBa) CO JHsS MPUHATUS pe3ysbTaTra
paboTsl (yciyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YC/IyrH) CpOKa CIy>KObI WY B
TeueHHe JeCsTH JIeT CO JIHS TIPUHATHS pe3y/brarta paboTel (YC/Iyru) moTpebuTesieM, ecyii CPOK CITY>KObI
He ycraHOoB/eH. Eciu maHHoe TpeboBaHMe He Y[OBIETBOPEHO B TeueHWeE [BAZIL[AaTH JIHEW CO JHS ero
Tipe/IbsIB/IeHUsI TOTpebuTesieM U 0OHapyKeHHbIN HeZI0CTATOK SIB/ISIeTCS HEYCTPaHUMBIM, TIOTPeOUTe b 10
CBOeMYy BBIOOpY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIIETO YMEeHbIIIEHHS LIeHbI 3a BLIMOTHEHHYI0 paboTy (0Ka3aHHYIO YCIIyTY);

BO3MeIIIeHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAHEHWI0 HeJOCTaTKOB BBITIOTHEHHOW pPabOoThI
(0ka3aHHOM YC/IyrM) CBOMMH CWJIaMU WIH TPeTbUMH JIULIAMU;

OTKa3a OT WCIIOJIHEHWsI /IOTOBOpa O BBINIOJHEHWUM PabOThl (OKa3aHWM YC/IYyTH) W BO3MeELIeHUS
yOBITKOB.
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Crarbsa 30. Cpoky yCcTpaHeHHs He/[OCTaTKOB BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaAUueHHBIA TTOTpebuTesIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII ToTpeOuTe/eM CPOK yCTpPaHEHUs HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJTIMCHIBA€MOM CTODOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITOJTHUTEJIIO.

3a HapylleHHWe TIpeJyCMOTPDEHHBIX HAaCTOSILeN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/TyTH) WCIIOMHUTEb YIUIAUMBAeT MOTPeOUTeN0 3a KaKAbIA JeHb
NPOCPOYKY HEYCTOMKY (TIeHI0), pa3Mep M MOPSA0K NCUUCIeHUs] KOTOPOM OTpe/ie/IsitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyieHUs yKa3aHHBIX CDOKOB TIOTPeOWTe b BIIpaBe MpeIbsBUThH WCTIOIHUTETIO0 WHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamMu 1 1 4 cTatby 29 HacTOsIero 3akoHa.

Crarbsa 31. Cpoku y0BIeTBOPEeHUs OTZAebHBIX TpeOoBaHU MTOTpeOuTesIs

1. TpeboBanwust moTpeOuTess 06 yMeHbIIeHWH IIeHbI 3a BBITIO/IHEHHY!0 paboTy (OKa3aHHYIO YCIIyTY),
0 BO3MEIIeHHUH PacX0/I0B TI0 yCTPaHEHHIO He/IOCTAaTKOB BBITIOJTHEHHOU Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CUJIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke 0 BO3Bpare yIyjladyeHHOH 3a paboTy (yCayry) AeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUYMHEHHBIX B CBS3U C OTKA30M OT WCITIOJIHEHHS I0TOBOPA, MPeAyCMOTPeHHbIe
NYHKTOM 1 cTatby 28 W nyHKTamMuy 1 U 4 cratbu 29 HaACTOSALEro 3akoHa, IOAJIe)KaT YOB/IeTBOPEHUIO B
JeCSITUIHEBHBIN CPOK CO JHS TIPe/IbsIB/IEHNs] COOTBETCTBYIOIL[ETO TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUH JPYTOM Bel[d W3 OJHOPOJHOTO
Marepuasia TaKOro ke KayeCTBa WJIM O TOBTOPHOM BBITIOIHEHWU PAa0OTHI (OKa3aHWM yCIyTH) TIOAIexar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJIEHHBINA [/Isi CPOUHOTO BBITIONHEHUsT PabOThI (OKa3aHUs YCIyTH), a B
C/lydyae, eC/i 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHe MNpPefyCMOTPEHHBIX HACTOSIEN CTaTbell CPOKOB Y/OB/IETBOPEHUs! OT[ebHBIX
TpeboBaHM TOTPeOUTe ST UCTIOTHUTE b YTI/IauMBaeT MOTPeOUTe IO 3a KaXKAbIHA IeHb TTPOCPOYKUA HEYCTOUKY
(meHr0), pa3Mep M NMOPAJOK UCUMCIEHUS] KOTOPOU OIpesie/IsIFoTCSl B COOTBETCTBUU C IIYHKTOM 5 CTaTby 28
HacToslllero 3akoHa.

B ciiyuae Hapy1eHUsI CDOKOB, YKa3aHHBIX B ITYHKTax 1 ¥ 2 HACTOSIIIEH CTaTby, TOTPeOrTe Th BIIpaBe
TIPeIbSIBUTD MCTIOTHUTEITI0 UHbIE TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 U MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHWU yCyT)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS ZIOTOBOPA O BBITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH yCJIOBUM OTIaThl UCTIOTHUTENTIO (DaKTHUeCKH MOHECEHHBIX UM PAcX0/[0B, CBS3aHHBIX
C WCTIO/THEeHHEeM 00s13aTesTbCTB 10 IAHHOMY JJOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboTh (0OKa3aHue yCIyTH)

1. Ha BbimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCTyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/IM3UTebHAs CMeTa.

CocraB/eHHe Takoil CMeThl 110 TpeboBaHMIO TOTPeOUTe ST MK UCTIONHUTe s 00513aTe/IbHO.

2. WcrnonnuTens He BrmpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuUTens - ee
yMeHbLIIeHUs], B TOM YMCJIe B C/Iydae, KOrja B MOMEHT 3aK/II0UeHMs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTb
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKall[X BLIMOTHEHUIO PaboT (0Ka3aHUIO yC/IyT) WM HeOOXOAMMBIX
JJ1s1 3TOTO PacXOZ0B.

WcronHuTens MMeeT TpaBO TpeOOBaTh yBeJMUEHWs TBEPAOW CMeThl TPHU CYyIL[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00OpyHOBaHUs, IPeAO0CTaB/sieMbIX HCIIOJHUATENEM, a TaKKe
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OKa3bIBaeMbIX €My TPETBHUMH JIMIIAMU YC/IYT, KOTOPOe HeJb3s ObLIO MpefyCMOTPETh TPH 3aK/IH0UeHUH
poroBopa. IIpu oTka3e MoTpeOWTesss BBIOJHUTL 3TO TpeOOBaHWe WCIIO/IHUTE/h BIIPaBe PAaCTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Ecmm Bo3HUKIa HeoOXOAWMOCTb  BBLIMIOJIHEHHWS — JIOTIOJIHUTEMBHBIX  paboT  (OKa3aHUs
JIOTIOJTHUTE/IBHBIX YC/IYT) U 0 3TOM NMPUYMHE CYL[eCTBEHHOTO MPEBBIIIeHUs MPUOIU3UTETLHON CMETHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TIpeynpeauTs 00 3ToM norpebutesns. Ecim motpebuTens He Aan
cor/jiacye Ha TIpeBbIllIeHWe TPUOIM3UTENIbHON CMEeThbI, OH BIIPaBe OTKa3aTbCs OT WCIIOJIHEHMsI 0TOBOPA.
B 3TOM C/ly4yae MCIOTHUTETb MOXKET TPeOOBaTh OT MOTPEOUTEIS YILIaThl 1IeHBI 3@ BLIMOJIHEHHYIO paboTy
(oKa3aHHYyO yCIyry).

VcronHuTe b, CBOEBPEMEHHO He MpeyTpeuBIIUi TTOTPeOuTe s 0 HeOOXOJUMOCTH MPEBBIIIEHHUS
MIPUOTU3UTE/TLHONM CMEThI, 00sI3aH MCITOJTHUTL [IOTOBOP, COXPaHsIsI MPaBO Ha Oruiaty paboThl (yCiayru) B
nipeziesiaX PUOIU3UTETbHON CMETBI.

Crarbs 34. BrinosiHeHye paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonHuTenb 06s13aH BBITIOTHATE PabOTY, OTpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro Marepvasa U CBOMMHU Cpe/ICTBaMU, eC/Id MHOe He TIPeyCMOTPEHO JOTOBOPOM.

VcrionHuTeNb, TIPEJOCTAaBUBLINK MaTepuan /s BbBITIOJIHEHHsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jle)xalljee KauecTBO IO TIpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLia 3a TOBapbl HeHaJleKallero
KayecTsa.

2. Martepuas UCIIO/THUTeISI OT/IauMBaeTCsl MoTpebuTesieM MpU 3aK/II0YeHUH yKa3aHHOTO I0roBopa
TIOJTHOCTBIO WK B pa3Mepe, yKa3aHHOM B JIOTOBOpPe O BBIMIOJHEHUH PabOoThI C yC/I0BUEM OKOHUATeTbHOIO
pacueTa TIpU TIOJyYeHUM TIOTpeOuTesieM BBITIOHEHHOW WCIIOJIHWTE/eM PaboThl, ec/d WHOM TOPSiIOK
pacueToB 3a MaTepual UCIIO/IHUTe/Is He TIPeyCMOTPeH CoIviallleHreM CTOPOH.

3. B iyuasx, NpeayCMOTPEHHBIX J[OTOBOPOM O BBITIOJTHEHUM pPa0OTBl, MaTepraa MOXKeT
ObITb TIpefOCTaB/leH WCIOMHWTeseM ToTpebuTemo B Kpegut. Ilocsefyromjee H3MeHeHHe LieHBbI
TIpe/j0CTaB/IeHHOr0 B KpeJUT MaTepHasia UCIIONHUTeIs He BieueT 3a co0oii repepacyeTa.

4. Marepuan WUCTIONMHUTENS U HeoOXOAWMBIe [/l BBITIOJHEHUsS pabOThl TeXHWYeCKHe CpeJCTBa,
WHCTPYMEHTHI U TIpOYee [JOCTAaB/ISIOTCS K MECTY BBITIO/THEHHSI PAa0OT HUCTIO/THUTEJIEM.

Crarbs 35. BrinosHeHre paboThl 13 MaTepuaa (C Belblo) oTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO W/IM YaCTUUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WICTIOIHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bel) ¥ MpaBU/IbHOEe ero WCIOIb30BaHHe.

WcrnonHuTes 006513aH:

TIpelyrpeJuTs TIOTPeOWTeNsT O HeNpUrofHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeieM MaTepuasa (BeIu);

TIPe/ICTaBUTh OTUeT 00 M3pacXOZ0BaHWU MaTepraa ¥ BO3BPaTHUTh €r0 OCTaToK.

B c1yvae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXX[eHWs) mMaTepuana (Belu), NPUHSATOTO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €0 OJHOPOJHBIM MaTeprasioM (Bellbio)
AHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOuTesIsi M3rOTOBUTL W3Zie/ie U3 OZHOPOAHOTO Marephasa
(Belu) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFZHOPOJHOTO MaTepuasa (Beljy) aHaJOrMUyHOro KauecTsa -
BO3MECTHUTh MIOTPeOUTEIO0 ABYKPATHYO 1jeHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BeIH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEXEHHOr0) Marepuana (Belu) OIpefenseTcsi, UCXOAsd M3 LeHbI
Marepuasa (Bel), CyL[eCTBOBaBIIleli B TOM MecCTe, B KOTOpOM TpeOoBaHMe TIOTpebuTeNs JO/HKHO OBIIO
OBbITH YZOBIETBOPEHO UCTIONHUTE/IEM B JIeHb JOOPOBOLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eci TpeboBaHMe 1OTpeOuTesst JOOPOBOIBLHO YIOB/IETBOPEHO He
ObLIO.

LleHa marepuarna (BelH), epeaBaeMoro UCTIOHUTE/IO, OTIpe/ie/isieTCs B I0TOBOPE O BBITIOJTHEHUH
paboThI UM B UIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAtOILeM ero 3aK/FoueHue.
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3. VicnonHutenb OCBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Bely), TPUHATOTO UM OT TIOTpebuTess, eciy MoTpeduTeNs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MojHyo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyrasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI MTPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOTO MaTepHaa (Bewy).

Crarbsa 36. O053aHHOCTH UCTIOTHUTE/ISE THHOPMUPOBATh MTOTpebuTesss 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIOHSEMOU PabOThI (0OKa3bIBaeMOM YC/IYTH) WITH
TIOB/IeYb 3a COD0I HEBO3MOKHOCTE ee 3aBepIlieHUsI B CPOK

VcrionauTenis 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNIss O TOM, UTO COOMIOAeHHe
yKa3aHuil oTpebuTesnsi U WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBaeMOK YC/IyTH) WX TOB/I€Yb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru  morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIO/THUTE/IEM, B Pa3yMHBI CDPOK He 3aMeHHT HelpUroJHbIN WM HeJo0poKaueCTBeHHBIN Marepuar,
He M3MEHWT yKa3aHWM 0 crocobe BbINMOMHeHUs paboThl (OKa3aHWs YC/Ayrv) MO0 He YCTPAHUT WMHBIX
00CTOSITE/TLCTB, KOTOpPbIe MOTYT CHHU3UTh KaueCTBO BBITIO/IHSIEMOM paboThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/HEHHS IOTOBOPA O BBITIOHEHUH PaboThl (OKa3aHUU YCIyTH) U
1oTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.

Crarbs 37. [Topsiziok ¥ GOpPMBI OTIATHI BHITIOJTHEHHOW Pa0OOThI (OKa3aHHOMW YCTyTH)

[ToTpebutens 00si3aH OMVIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE WU B CPOKH, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00s13aH OMJIATUTD BBITOTHEHHYIO UCIIOTHUTE/IEM B TIOJTHOM 00beMe paboTy mocrie ee
npuHsATHS ToTpebuTesiemM. C coriacus motpebuTesnsi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TFOUeHUH
JIOTOBOpa B [OJTHOM pa3Mepe WK MyTeM Bbllau aBaHCa.

OmnyiaTa OKa3aHHBIX yCIyT (BBITOJHEHHBIX PAabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/UUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickoii dezeparum.

I[Tpu uCro/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) nmoTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TIpojiaBlia (MCIIO/HUTeEJISI) TMyTeM BHECEHHs HaTWYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (MCITOMHUTENO0), MO0 B KPEJUTHYIO OpPraHU3alfio, JIUOO TIaTeKHOMY
areHTy, OCYIIEeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy IUlaTe)Xed (QU3NUeCcKux JuI, JI0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTe/TbCTBOM O OaHKax v OAHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (ejepasbHbIMU
3aKOHAMU WM WHBIMA HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tepes; TIPOAABLIOM (MCTIOMHUTEeM) IO OriaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS WCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaJTUUHbIX
JIeHeXXHBIX CPe/ICTB COOTBETCTBEHHO MPO/ABLY (MCIIOTHUTETIO), THO0 B KPeAUTHYIO OpraHU3aliuio, 1Moo
TIJIaTE>)KHOMY areHTY, OCYIIeCTBIISIOUIEMY [IesTe/IbHOCTb M0 TPUeMY TUIaTeXker (U3UUYeCcKUX JIUIl, MO0
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax M 0AHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.
Cratbsa 39. PerynupoBaHue oka3aHusl OT/ie/IbHBIX BU/IOB YCIIyT

[MTocnencTBUS HAapYIeHUsT YC/IOBUI JJOTOBOPOB 00 OKa3aHWU OTZAE/bHBIX BUIOB YC/IYT, €C/IU TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOATAaAAal0T MO, IeHiCTBHe HACTOSIIIeH T71aBbl, OTIPe/Ie/ISTFOTCST 3aKOHOM.
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Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BU/IOB paboT
noTpeouTeNnsIM
I[TpaBu/a oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJOB Pa0OOT MOTpeOUTEISIM
ycraHaBnvBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®efepasbHbIN rOCYJapCTBeHHBIN KOHTPO/b (HaZ30p) B 00/1aCTH 3aIlUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBIi TOCYAAPCTBEHHBIA KOHTPO/b (Ha/30p) B 00/aCTH 3alUTHI MMpaB MOTpebuTeneit
ocylecTB/sieTcsl PefepanbHbIM OPraHOM MCTIO/IHUTE/NBHON B/IACTH, YIIOJHOMOYEeHHBIM [IpaBuTe/IbcTBOM
Poccutickont defepaiuu (z1aee - opraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢esrepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HaA3o0pa) B 00aCTH 3allUThI MPaB
roTpebuTe el SIBSIOTCS:

1) cobnromeHue  W3rOTOBUTENSIMH,  WCTIONHUTENSIMH,  TPOJABLIAMH,  YTIOJHOMOUEHHBIMU
OpraHM3alMs MM WIA YIIOJIHOMOYEHHbIMM WHAWBHUYa/JbHBIMU IIpeJIIPUHAMATENSIMYA, HWMIIOpTepaMH,
B/IaZiesibLIaMH arperatopoB 00si3aTe/bHbIX TPeOOBaHMI, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, APYTMMH
¢besepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHBHBIMY ITPaBOBBIMU akTaMU Poccuiickoii @esiepatiny, a Takxke
aKTaMH, COCTaBJISIOLMMY NTpaBO EBpa3suiiCKOro 5KOHOMUUECKOTO CO03a, PeryIUpYIOIYMA OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre N3rOTOBUTE/IEM, UCTIOJTHUTE/IEM (JTUL[OM, BHITOTHSIOLUM (QYHKI[UM WHOCTPAaHHOTO
W3rOTOBUTE/ISI), TIPOJABLIOM TpPeOOBaHWM, YCTAaHOBIEHHBIX TEXHUUECKUMU peryiaMeHTaMH, WU
00s13aTesibHBIX TpeOOBaHMIA, TMOJJIEXKAIIMX TPUMEHEHWI0 /[0 [JHS BCTYIUIEHHSI B CWIy TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) cobmroeHye TIpoOJABLIAMM U BfaJie/bllaMH  arperatopoB 00si3aTelbHBIX TpeOOBaHUM K
MapKUpOBKe TOBapoOB CpeACTBaMHU WJeHTU(UKaLuM, K Mepejade HWHGOpMalLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAIMX 00sI3aTe/TbHOM MapKUPOBKE
CpefCcTBaMHU WJeHTU(PUKAL[MM, W WHBIX TpeDOBaHWM, CBsi3aHHBIX C OOOPOTOM TOBAapoOB, MH(GOPMALUS
O KOTOPBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYI0 HH(OPMALMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZJapCTBEHHOTO Pery/MpoBaHUsi TOProBOM JesTebHOCTU B Poccuiickorn ®eneparuun”, ®enepanbHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocyzapCTBeHHOM peryiMpoBaHUM IMPOU3BOACTBA U
obopora TabauHbIX W3[e/Ui, TabayHOW TPOAYKLMH, HUKOTHHCOJEp>Kallled TPOAYKLUWU U ChIPbs IS
ux npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOsiOpst 1995 roga N 171-®3 "O rocymapcTBeEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM U CIMPTOCOJeprKarieit
MIPOAYKLMHA ¥ 00 orpaHnyeHUM TOTpebneHus (PacrvTHsi) aaKOTONBHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakKuX 00s3aTe/lbHBIX TpeOOBaHMIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJIsI (Haf30pa) B 00/1aCTV PO3HUUHOM TMPOJIa>KK aJTIKOTOJIbHOM M CITUPTOCOAEp Kallieid TIPOAYKLUA 1
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 00acTv MPOM3BOACTBA U 000pOTa 3THU/IOBOTO
CIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOAep Kalliel NpOAyKLMH.

3. OpraHusauysi U OCyLIecTB/ieHUe (eJepanbHOTO TOCYAAPCTBEHHOrO KOHTpO/sS (Haz3opa) B
006s1aCcTH 3alUTHI TIPaB MoTpebuTe el perymupytorcs @enepanbHbIM 3akoHoM 0T 31 utonis 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULIUMNaAbHOM KOHTpoJjie B Poccuiickoit ®efeparun’.

4. Tonoxxenre o hemepasbHOM rOCYJApCTBEHHOM KOHTpoOJie (HaA3ope) B 00/1aCTH 3allUTHI TIpaB
notpebuTesneit yrBepxaaercs [IpaBurensctBoM Poccuiickoii depeparyu.

5. B monoxenun o ¢enepanbHOM TrOCYapCTBEHHOM KOHTpOJe (Haz3ope) B 00/1aCTH 3alUThI
nipaB MoTpebuTesNell YKa3bIBalOTCs HAUMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUYEeCKOTO peryiaMeHTa 1
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOAIEXKAIIMX TTPUMEHEHHIO [0 [THS BCTYIUIEHUS B CHJTy TeXHUYeCKUX
pernaMeHToB B coOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
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TEXHUUECKOM PEery/IMpoBaHUHU'", OLIeHKa COO/TIO/IEHUsT KOTOPBIX OCYILECTB/ISETCS B paMKax (e/iepabHOro
roCy/IapCTBEHHOTO KOHTPOJIsI (HaJ;30pa) B 00/1aCTH 3allUThI TIPaB MOTpeOuTeel, a Tak>Ke BUAbI TPOYKIIVH,
ABJISAIOIMeCs: 00beKTamMu (efiepabHOrO TOCyJapCTBEHHOTO KOHTPOJIs (Hazi30pa) B 00/1aCTH 3allUThI IPaB
roTpebuTeTei.

6. OpraH rocyJapCTBEHHOTO Ha/[30pa €XXerofiHO TOTOBUT TOCY[APCTBEHHBIN [JOK/IAJ O 3alluTe
nipaB noTpeburesnieit B Poccuiickoit desiepaiiiul B nopsiiKe, ycraHoB/IeHHOM [TpaBuTeibcTBOM Poccuiickoi
DepepaLuy.

7. OpraH rocylapCTBEHHOrO HaJ30pa BIpaBe 00pamjaTthCs B Cy, C 3asBJ€HUSMU B 3allUTy
mpaB MoTpebuTeseli W 3aKOHHBIX WHTEPECOB OTIebHBIX MOTpeduTesneit (Tpymmbl MOTpeduTesel,
HeOmpeIe/IEHHOTO Kpyra roTpeduTesiel), a TakXe C 3asBMA€HUSMH O JIMKBU/ALIAM HW3TOTOBUTEJIS
(McronHUTeNs, TIPOfABIIA, YIIOJHOMOYEHHOM OpraHu3alud, WMIIOpPTepa, Biaje/blia arperaropa)
nubo 0 TIpeKpalleHWuH [eATeIbHOCTH WHAWBUIYAJbHOrO TMpeArnpuHUMaresisi  (yroJTHOMOYEHHOTO
WHVBH/Iya/IbHOTO TIpeATIpUHUMaTesist) 3a rpyboe (TIOBJeKillee CMepTh WM MacCOBbie 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTestet.

8. OpraH rocy1apCTBeHHOTO Ha/[30pa B MOPsIKe, YCTAHOBIEHHOM 3aKOHO/aTe/TbCTBOM Poccuiickob
defiepaliiv, MOXeT ObITh MPUBJIEUEH CYIOM K YUaCTHIO B /ieJie, a TAaK)Ke BIIpaBe BCTYTATh B /160 TI0 CBOEH
WHULMATUBe WM TI0 WHUIMATUBE JIML], YYaCTBYIOIUX B flefie, [/ Jauu 3aK/FOUEeHUs IO JeNy B Le/sx
3all[UThI MPaB TIOTPeOUTe el B paMKaX rPakAaHCKOTO WK aIMUHUCTPATUBHOTO CyAOTPOU3BO/ICTBA.

9. OpraH rocyAapCTBEHHOrO HaJi30pa BIpaBe JaBaTh pPa3bsiCHEHUsI TI0 BOMPOCAM MPUMEHEHHs
3aKOHOB U WHBIX HOPMAaTHBHBIX TIPABOBbIX akTOB Poccuiickoit ®eepaliyi, peryiupyroiiux OTHOLIEHUs B
00s1acTH 3alUTHI TIPaB MOTpeOuTeei.

10. KoHcynbTrpoBaHue, mpoduiakTUUeCKUi BU3UT, HabmoieHre 3a cobmofieHreM 00s13aTeTbHbIX
TpeOoBaHUM, BbIe3AHOE 00C/Te0BaHUE MOTYT TPOBOJUTHCS (heiepaybHBIMU  TOCYAapCTBEHHBIMU
YUPEXX/IeHUsIMU, TIO[JBEZIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaZi30pa, B TOpPsJKe W Cydasx,
YCTAHOBJIEHHBIX MOJIOXKEHUEM O (hefiepabHOM TOCYIapCTBEHHOM KOHTpOJie (HaZi30pe) B 00/1aCTH 3alUThI
TnipaB MoTpebuTenew.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOU
OpraHu3alvuy WK yIoJTHOMOUEHHOTO WHAVBU/AYaIbHOTO MpeANpHUHUMaTe/Isi, UMIIOpTepa,
B/a/le/iblia arperaropa) no npeAocTaB/ieH|Io UH(OpMaLK OpraHy rocy/japCTBeHHOTO
Hazi30pa
W3rotoButesnb (MCMIOMHUTE/Tb, TIPOZABEL], YIIOJHOMOUeHHasi OpraHu3alys Wid YIoJTHOMOUeHHbBIN
VWH/IVBU/YalbHBIA TIPeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiesiel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCY/IJapCTBEHHOTO HaZi30pa, €ro AO/DKHOCTHBIX /Il 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHBbIE CBe/IeHUsI, JOKYMEHTaIruio, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
VHYI0 WH(OpMaLMio, HeoOXOAUMYIO /il OCYIIeCTB/IeHHWsT OPraHOM TOCYZAPCTBEHHOTO HAZ30pa U €ero
JTIOJDKHOCTHBIMU JTUI]aMU TTOTHOMOYUM, YCTaHOB/IEHHBIX 3aKOHOATeIbCTBOM Poccutbickoit @esiepaiiui.

Crarbs 42. YTpartuia cuiny.

Crarbs 42.1. [ToTHOMOYMS BBICILIMX UCTIOIHUTE/IBHBIX OPraHOB rOCYZAApCTBEHHOU BaCTH

cyonekToB Poccuiickoit ®@efepaliiu B 00/1aCTH 3all[UThI MpaB MOTpeduTenei

1. Bolcumii WCMONMHUTEbHBIA OpPraH TOCYZAPCTBEHHOM BJ/IACTHM COOTBETCTBYIOIIEro CyObekTa
Poccwuiickoit Desepaliii OCYILECTB/SIET MepOTPUSATHS M0 peajn3aliy, 00ecrieueHn0 U 3alliuTe IpaB
roTpebuTesNel U B Tpefiesiax CBOMX MOTHOMOYMI TIPUHUMAET OTpe/ie/ieHHbIe Mephl.

2. B mensx copeiicTBuUS 3aIyTe TpaB MOTpeOUTe el OpraHbl UCIIOTHUTETbHOU B/IaCTH CYyOBEKTOB
Poccuiickoit ®epepaiiur pa3pabaThiBalOT pervioHa/bHbIE MPOTPAMMBI T0 3alljUTe TpaB MoTpeduTesneit
Y OKa3bIBAalOT COfIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIIeCTBeHHBIM O00beArHeHUsIM
norpebuTesniel (MX acCOLMALIUSIM, COF03aM) B OCYIIIeCTB/IEHIY UMH 3all[UThI ITPaB TIOTpebuTee.
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3. OpraH rocyzapCTBeHHOTO Ha/i30pa yTBep)KJaeT MeTOAUYeCKe PeKOMeHAAL|H 0 pa3paboTke U
peasTu3alii PeruoHa bHBIX ¥ MyHUIIUTIA/ILHBIX TTPOrPaMM I10 3all[UTe TIPaB MOTpeOuTe e,

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/IapCTBeHHOTO HaZi30pa
OpraHaM HCIO/THUTe/TbHOU BiacTu cyObekToB Poccutickoit ®enepanyu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLecTB/IeHUI0 (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 00/7acTW 3alyMThl TIpaB IOTpeOHWTenell MOTYT TiepefaBaThCs /ISt
OCyIIeCTB/IEHUSI OpPraHaM UCIIOJTHUTe/TbHOM B/lacTh cyObekToB Poccuiickoi @efiepaliyiv IO0CTaHOB/IEHUSIMU
I[TpaBurenscTBa Poccuiickoii @efepauiyiu B IOpsiKe, yCTaHOBIeHHOM PeiepaibHbIM 3aKOHOM OT 6 OKTSIOPS
1999 rogma N 184-®3 "OO6 0o0ImMX TPUHIMIIAX OPraHU3alU 3aKOHO/ATebHBIX (TPeCTaBUTENbHBIX) U
WCTIOJTHUTETLHBIX OPTaHOB TOCY/IapCTBEHHOM BiacTh cyObekToB Poccuiickoit epeparun’.

Crarbs 42.3. [Tojjaua ¥ pacCMOTpeHHe 00pailjeHui MoTpebuTe e

1. Obparrienue moTpebuTensi MOXKeT OBITH HamnpaB/ieHO B NMUCbMEHHOM (opMe Ha OyMa)kKHOM
HOCHTesle WM B 3/IeKTPOHHOM (opMe B OpraH roCy/apCTBEHHOTO HaJj30pa, WHbIe YIIOJHOMOYEHHbIe
(benepanbHble OpraHbl UCIIOHUTEIBHOUM BIACTH, OPTraH MCIIOJTHUTETBHOM BilacTH cyObekTa Poccuiickoit
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.

2. OGpaijeHre TOTpeOWTENsT MOXKET ObITh HarpaBJe€HO TI0 TIOUTe, C HCIO/Ib30BaHUEM
MH(OPMaLMOHHO-Te/IeKOMMYHUKAlIMOHHON ceTH "VHTepHeT", B TOM uuc/e OQULMaNIbHOTO caiTa
opraHa rocyJapCTBeHHOTO Ha/i30pa, MHbIX YTOJHOMOYEHHBIX (e/iepajbHbIX OPraHOB MCIIOJHUTETbHOMN
B/IaCTH, OpraHa WCTOJHUTEIbHOU BracTu cyObekTa Poccuiickoit ®eneparuy b0 opraHa MeCTHOTO
camoympabseHusi (B cyowektax Poccutickoit ®enepariuu - ropojax ¢enepassHoro 3HaueHuss MockBe,
Cankr-Iletepbypre u CeBacTorone C UCIOIb30BaHUEM OQHLIMAJLHOTO CaiiTa OpraHa MeCTHOTO
CaMOyTIpaB/ieHUs] B CJydae, eCJId 3TO TPeAyCMOTPEeHO 3aKOHaMHu CyOBekToB Poccuiickoit depeparum
- TopozioB ¢enepansHoro 3HaueHusi MockBel, CaHkT-ITerepOypra u CeBacTorosns), eJUHOTO TopTasia
rOCYZJAPCTBEHHbIX W MYHMLMMAIBHBIX YCIyT MO0 pPerroHajbHOTO TOpTana TOCYJApCTBEHHBIX U
MYHULIUTAIBHBIX YCIYT, @ TAKKEe MOXKET OBITh TTPUHSTO MPY JINUHOM TTPUeMe 3asiBUTEJISI.

3. B MHOro(yHKIMOHa/NBHBIX L|eHTpPaX IpeJOoCTaBleHUs] TOCY/JapCTBEHHbIX U MYHMLIMIATIbHBIX
YCIyT MOTYT OCYIIeCTB/ISATHCS TpueM obpailjeHni moTpeOuTenell M KOHCY/IbTHPOBAaHUE TMOTpeOuTeneit
[0 BOIpOCAM 3alUTbl MX IIpaB Ha OCHOBaHMM COIVIAIIEHWN O B3aUMOJEWCTBUU MEXIY
MHOTO(YHKLMOHAIbHBIMU 1IeHTPaMU TpelOCTaB/IeHNsT TOCYAAPCTBEHHBIX W MYHULIMIAIBHBIX YCIyT
U ¢enepasbHBIMA OpraHaMM WCTIOIHUTEbHOW BIAaCTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOHOPKETHBIX
(boH/IOB, OpraHamMH roCy/apCTBeHHOW BiacTH cyObekToB Poccuiickoii ®enepaliyii, opraHaMl MeCTHOTO
camMoyTIpaB/IeHHUs.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTeseld, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMHU TIPAaBOBLIMU akTamu Poccutickoii @enepaiiviu
3a HapylleHue TpaB IOTpeduTesiel, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®ejepaiiyu, rpojasel] (MCIIOTHUTEe b, U3TOTOBUTE/Tb, YTIOJTHOMOUYEeHHast
OpraHu3alysi WIA YIIOJHOMOUEHHBbIM WHJWBWJAYaAbHBIA TpeArpUHUMaTe/b, WMIIOPTEP) HeceT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOoZaTenbCTBOM Poccuiickor @esepaniyu.

Cratbsa 44. OcyliiecTB/IeHNe 3alUThI TIpaB MOTpebuTeseli opraHaMy MECTHOTO CaMOYITIPaBIeHUsI

B 1ies1sx 3aluThI MpaB MoTpeduTesiell Ha TePPUTOPUM MYHHIMIIATLHOTO 0Opa30BaHUSI OpraHbI
MECTHOT'O CaMOYIIpaB/IeHUsI BIIpaBe:

paccMmaTpuBath oOpailieHusi MoTpebuTesneli, KOHCY/IBTHPOBAaTh MX IO BOIPOCAM 3alllUThl TIPaB
norpebuTenew;

o0OpallaTbCs B Cy/bl B 3alI[UTY TpaB MoTpebuTeseli (HeonpeaeIeHHOro Kpyra noTpebureseii);

pa3pabaTbiBaTh MyHUIIMIIA/IBHBIE TTPOrPAMMEI T10 3alIUTe MPaB MOTPeOuTeIeH.
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[1pu BBIsSIBNIEHHUH 110 0OpalljeHHo oTpeduTesisi TOBapoB (PaboT, yCIIyT) HeHa/|exallero KauyecTsa, a
TaK)Ke OTACHBIX JI7Is )KU3HH, 3[]0POBbsI, UMYIIIeCTBa IOTPeOUTE IeN U OKPY KaroIlel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/IeHUsT He3aMeJTUTeTbHO U3Bel[aloT 00 3ToM (eiepasibHble OpPraHbl UCIIOTHATETBHOM B/IaCTH,
OCYIIeCTB/ISIOIIe KOHTPOJIb 3@ KaueCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 r. - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o01ecTBeHHBIX 00beJUHEHUH TOTpebuTenel (UX acColUaliviA, COI030B)

1. TpakmaHe BrpaBe 00BEIUHATHCS Ha 10OPOBONBLHOM OCHOBe B O0IjeCTBeHHble 00beIWHEHHSs
roTpebuTesieil (MX accoLMalv, COH3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeSbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PocCCHICKOH
DepepaLuy.

2. ObujecTBeHHbIe 00beMHEHNsS MTOTpeOHTeNnel (MX aCCOLMALIMK, COIO3bI) [/Isi OCYIIeCTBIEHUS
CBOMX yCTaBHBIX 1ieJieil BripaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMaTHMBHBIX IMPaBOBBIX akTOB Poccuiickoii ®efepaijy, peryampyrommx
OTHOILIEHUsI B 00/1aCTH 3allMTHI TTPaB MOTpeduTeie;

MPOBOJIUTH HE3aBUCHUMYIO SKCIIepPTH3y KadyecTBa, Oe3oracHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, ycC/yr) 3asiBlI€HHOM IpojaBIiaMU
(u3roToBUTENSMH, UCTIOTHUTEISIMUA) UH(OPMALIK O HUX;

OCYIIeCTBATh OOIeCTBeHHBIN KOHTPO/Ib 3a COOMoieHreM TipaB TMoTpeOuTesiell ¥ HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO Haj30pa M OpraHbl MEeCTHOTO cCaMoyTipaB/ieHusi WHpopMaldio 0 ¢akTax
HapylIeHWH TpaB TOTpebuTenell A TPOBeJeHHs] TPOBEPKU 3TUX (DAaKTOB U TIPUHSATHS B CiIydae
VX TIOATBEP)KIEeHUs Mep I0 TpeceueHHI0 HapyllleHWid TpaB ToTpeOuTesneld B Tipe/ienax TOJTHOMOYHN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEIEHNH JKCIIePTH3 10 (pakTam HapylleHWH MpaB rmoTpeduTeneit
B CBsi3U C obOparrieHusiMu riotpeburesieit. [1pu ocyiiecTBieHun 00111eCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyard, COr3bl) He BrpaBe TpPebOBAaTh OT HW3rOTOBUTEJEH
(ucrioHUTENeH, MPOAABLIOB, YIIOJHOMOYEHHBIX OpraHW3aliii WM YIOJTHOMOUEHHBIX WHUBUAYaTbHBIX
TIpe/iNpYHUMaTesel, UMIIOPTePOB) TIPe/ICTaB/eHe JOKyMEeHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus1 (BBITTOTHEHHsT) KOTOPBIX 10 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBaxX MOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI0 WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peanv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [TybsmiKkyemble 0OleCcTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMAaLMsIMHU,
COI03aMH) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWIN KayecTBa TOBApoB (paboT, ycayr) He SIBISIOTCS
peKJ1IaMoi;

BHOCUTb B (pefiepanbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3aLMu TpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), 1o MPUOCTAHOB/IEHHIO TPOM3BOACTBA
Y peanv3aljii TOBapOB (BBINOIHEeHHUs paboT, OKa3aHUs YC/IyT), TI0 OT3bIBYy C BHYTPEHHETO PhIHKA TOBapOB
(pabort, yciyr), He COOTBETCTBYIOIIWX MpPEABSB/ISEMBIM K HUM W YCTaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccwuiickoit @efiepariivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKypaTypbl U (efepasbHble OpraHbl UCTIOJHUTENBLHON BAACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIUX IIPOM3BOACTBO U peanv3alii0 TOBapoB
(BbITIO/THEHHE PaboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHBIM
TpeOOBaHMSM, a TaK)Ke HApyIAKIIUX IpaBa TMOTpebuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOpPMAaTUBHBIMU NPaBOBbIMU akTamu Poccutickoii desepany;

oOpamjatbcsi B OpraHbl TPOKYpaTypbl C TMpochbamMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeNIbHBIMU ~ aKTOB  (heflepasibHbIX OpraHOB HCIIOMHWTE/IbHOW B/IAaCTH, aKTOB OpPraHoB
WCTIOJTHUTETLHOM B/lacTH cyObekToB Poccuiickoit desiepalyiv ¥ akTOB OPraHOB MECTHOTO CaMOYTIPaBJIeHus],
MIPOTHUBOpPEYAIIUX 3aKOHaM U WHBIM Pery/MpYIOIIMM OTHOIIEeHHs B 00/1aCTH 3aIlUThI 1TpaB 1MoTpeduTeneit
HOpPMAaTHBHBIM MPaBOBLIM akTaM Poccuiickoit @esjepariuy;
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oOparjatecsi B CyAbl C 3asiBJI€HWSMH B 3all[UTy IIpaB MOTpeOWTe/iell M 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpebuTe el (TpymIibl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MHPOPMAIMOHHBIX PeCypCOB B 00/1aCTH 3al[UTHI TIPaB MOTpebuTene,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIPe/Ie/IeHHOTO Kpyra moTpeduTesiei

OpraH rocylapCTBEHHOTO Ha/i30pa, OpraHbl MECTHOTO CaMOYIIpaBJieHHs], OOIIeCTBeHHbIe
oOberHeHUs MTOTpebuTesTel (MX acCOI[UALUY, COFO3bI) BITPaBe MPEABSIBISATh UCKHU B CY/IbI O ITPeKpalieHu!
TPOTUBOMPABHBIX eMCTBUM U3rOTOBUTES (MCTIOTHUTEJIS, MPOo/jaBlia, YIIOJTHOMOUEHHOW OpraHu3aliuu Uin
YTIOTHOMOYEHHOT0 UHUBU/YaabHOTO MpeArpUHUMATe/Isi, UMIIOpTepa) B OTHOIIIEHWH HeOoTllpe/ie/IeHHOTO
Kpyra notpeburereii.

I[Tpu ya0BIETBOPEHUM TAaKOTO MCKa CY/| 00s13bIBAeT MPaBOHAPYILIUTE/IS JOBECTH B YCTAaHOBIEHHBIN
CyZIOM CPOK uepe3 Cpe/CTBa MacCOBOM WH(OPMAI[UM WM WHBIM CIIOCOOOM /10 CBelieHUst MOTpebuTesieit
pellieHue cy/a.

BceTynuBiliee B 3aKOHHYHO CUIYy pellleHHWe CyAa O TIpU3HAHWUM [JeHCTBUM H3TOTOBUTEIS
(ucronHuTens, MpoJaBlia, YIOJHOMOUYEHHOM OpraHv3alid WM YTOJHOMOYEHHOTO WHAWBU/YaTbHOTO
TIpeANpUHUMATEJIs, UMITIOpTepa) IPOTUBOIPAaBHBIMU B OTHOIIIEHUH HEOTIPeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO /i1 CyAld, PAacCMaTpPHBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIINUX
BCJIE/ICTBHE HACTYIUIEHUS] TPaKAAHCKO-TIPAaBOBBIX TOCIEACTBUM AeNCTBUM U3roTOBUTENS (UCTIOMHUTES,
TMpOZaBIa, YIIOTHOMOUEHHOW OpraHu3aliuy WK YIIOJHOMOUEHHOTO UHANBUAYaTbHOTO MpeApuHUMaTeis,
HMMIIOpTepa), B UaCTH BOTMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBEepIlIeHbI T OHU U3TOTOBUTE/IEM
(ucronHUTEIEM, TIPOJABLIOM, YTIOTHOMOUEHHOW OpraHu3aliyeil Wi yroJIHOMOUeHHBIM UHIUBU/Tya/TbHbIM
ripe/INpUHUMATeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHWEM WCKa, TIPEAbSBIEHHOTO OOIeCTBEHHBIM O0beIUHEeHHEM
norpebuTesiell (MX accorMaldel, COoK30M), OpraHaMM MECTHOTO CaMOYTIPaB/eHWss B HWHTepecax
HEOTpeJIe/IeHHOTO Kpyra TOTpeOuTesnieid, Cyi TPUHUMAeT pelleHHe O BO3MeL[eHWU O0IeCTBeHHOMY
oObeaMHEHUIO TIOTpeOWTenel (MX accoIMallvd, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaB/IeHHsS BCEX
TIOHECEeHHBIX T10 JIeTy CyAeOHBIX M3epKeK, a TaK)Ke MHBIX BO3HUKIIMX 10 00OpallieHus B CY/] U CBS3aHHBIX
C pacCMOTpeHHEM Jiefla He0OXOAUMBIX PAaCcXOflOB, B TOM UMC/Ie PacXoflOB Ha TPOBe/IeHHe He3aBUCUMOKN
9KCITEPTH3bI B CJTyuae BbISB/IEHUS B pPe3y/ibTaTe MPOBeIeHHsI TaKOH SKCTIIepTU3bl HAPYIIIeHUs 00s13aTe/TbHBIX
TpeboBaHU K ToBapaM (paboTam, ycayram).

[Tpe3ugent Poccurickoit ®enepaiuu
b.EnbuuH

Mockga, [lom CoBeToB
7 ¢deBpans 1992 roga N 2300-1

Nudopmanysi 0 BHeCeHUM U3MeHeHU !
3akoH P® ot 7 deBpasnst 1992 r. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiiuii 3akoH BBOAWUTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 crarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 masg 1992 1.

Tekct 3akoHa omyOsuKoBaH B "Poccuiickoit rasete" ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX femnyTtaToB Poccuiickont ®enepanuu v BepxoBHoro CoBeta Poccuiickor @enepatiyiu oT 9 anpeist

1992 r,, N 15, ct. 766

B HaCTOHH_U/Iﬁ HAOKYMEHT BHECEHBI U3MEHEHUA C/IEAYOIMMHA JOKYMEHTAMM:
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®enepanbHbIN 3aK0H OT 4 aBrycra 2023 . N 474-03
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

denepanbHbIi 3aK0H OT 5 fiekabpst 2022 . N 478-03
3MeHeHHs BCTYTIAIOT B CUTY C 5 fiekadpsi 2022 1.

®enepasbHbIi 3aK0oH OT 14 utonst 2022 r. N 266-D3
3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Masg 2022 1. N 135-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3akoH OT 11 urons 2021 r. N 170-d3
V3menenus BcTynaroT B cuiy ¢ 1 vrong 2021 1

denepanbHbIi 3akoH 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabpst 2020 .

®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-93
M3meHeHuUs BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1. u ¢ 1 mrosist 2021 1

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHus BCTynaroT B cuity € 5 Mag 2020 .

denepanbHbIid 3ak0oH OT 2 fekabpst 2019 r. N 425-@3 (B pegakiun PesepasbHOrO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

M3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHueM ab3alja TPeTbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
V3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-P3
V3MmeHeHus BCTynaroT B cuy C 1 guBaps 2019 1.

®enepasnbHbIi 3aK0oH OT 4 uroHs 2018 . N 133-93
Mi3MeHeHHs1 BCTYyMNAaOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 anpesnsa 2018 1.

®enepasnbHbIii 3akoH OT 1 Masg 2017 . N 88-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 oktsi6pst 2017 1.

®enepasnbHbIi 3ak0oH OT 3 utosist 2016 . N 265-D3
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Mi3MeHeHHs1 BCTYTIAIOT B CUIY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0H OT 13 nronsa 2015 1. N 233-03
3MeHeHUsI BCTYTAIOT B CHJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyO/IMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

®enepasbHbIi 3aK0oH OT 5 Mas 2014 . N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MDeziepaibHOTO
3aKOHa

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 nronsg 2014 1.

®enepasnbHbIi 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 ceHTsi0pst 2013 1.

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3MmeHeHus BCTynaroT B cuiy C 1 gaBaps 2013 1.

®enepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-®3
3MeHeHHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0O/MKoBaHMST Ha3BaHHOTO DefiepasbHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
M3menenus BcTynaroT B cuiy C 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs] BCTYMalOT B CWIy TI0 HUCTeUeHUM [eBSHOCTA JAHel mocie [HS odulMaTbHOTO
orny06MKoBaHUs Ha3BaHHOTO DesiepabHOrO 3aKOHA

depepanbHbIiA 3aK0H 0T 23 HOs10pst 2009 . N 261-93
M3MeHeHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOrO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepasbHOTO
3aKOHa

®enepasnbHbIi 3aK0oH OT 3 UroHA 2009 . N 121-93
V3meHneHus BCTynaroT B cuiy C 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3menenus BcTynaroT B cuiy € 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-03
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUM COPOKa MSATU [HeM mnocie HS O(QUIMa/TbHOTO
ony0nrKoBaHUs Ha3BaHHOTro PefiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-93
M3MeHeHUsI BCTYMAIOT B CHITy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyO/IMKOBaHUS

HAd3BAHHOI'O (De,qepaanoro 3dKOHa

depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-P3
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V3MeHeHHs1 BCTYMalOT B CWIy [0 WCTEUEHWM [JeCcITU JHed Tocie [HS O(HUI[HabHOTO
orny06MKoBaHUs Ha3BaHHOTO DesiepabHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utonst 2006 r. N 140-D3

Vi3MeHeHHs1 BCTYMalOT B CUITy 10 UcTeueHHH 10 aHel rocsie qHS OHUIMATBLHOTO OMyO/IMKOBAHMUS
Ha3BaHHOro desepasIbHOIO 3aKOHA

[Tono)xeHHs YyacTy YeTBepPTOW CTaTby 37 HACTOSIIEro 3akOHa PacipOCTPaHSIOTCS Ha OTHOLLEHUS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe yc/ayr (BbIOHeHHEe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-D3

3MeHeHHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 craTby 10 HacTosiiero ®defepasbHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOuTenss wHGOpMalu 00 WUMIIOpTepe, BCTYMAIOIIUX B CHMTY 10
WCTeUeHNUH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3menenus BcTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUEHUH OFHOIO MecsLa
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs HasBaHHOTO defiepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
V3meneHus BcTynaroT B cuiy C 1 gaBaps 2005 1.

denepanbHblii 3akoH oT 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

denepanbHbIi 3aKoH OT 17 gekabps 1999 1. N 212-03
Mi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®DenepanbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
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